


7 dbeBpans 1992 ropa N 2300-1

POCCUNCKASA ®EOEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTENEWN
CnMcoK N3MeHsIILWNX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHoB oT 09.01.1996 N 2-03,
0T 17.12.1999 N 212-®3, o1 30.12.2001 N 196-93,
0T 22.08.2004 N 122-®3, ot 02.11.2004 N 127-93,
0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-93,
oT 25.10.2007 N 234-93, ot 23.07.2008 N 160-93,
ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-93,
0T 27.06.2011 N 162-93, ot 18.07.2011 N 242-93,
o1 25.06.2012 N 93-93, ot 28.07.2012 N 133-93,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-93)

Hactoawumn 3akoH perynvpyeT OTHOLUEHMS, BO3HUKAOLWME Mexay NOTpedbuTensiMm M U3roTOBUTENSIMMU,
NCMNOMHUTENSIMK, MMMOPTEPaMK, NPoAaBLaMu MNpy NpogaXe TOBApPOB (BbIMOMHEHUW PpabOT, OKasaHWW YCryr),
yCTaHaBnvMBaeT npaBa notpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Haanexallero kadectsa U
Ge3onacHbIX NS XN3HKU, 300POBbs, MMYLLIECTBA NOTPEOUTENEN N OKpY>KatoLLEn cpeabl, NonydYeHne nHdopmaumm o
ToBapax (paboTtax, ycnyrax) u 06 wux u3roToBMTENSX (MCNOMHUTENSX, npodasuax), MNPOCBELLEHNE,
rocygapCTBEHHYIO M ODLLECTBEHHYHO 3alLMTy UX MHTEPECOB, a TaKKe ONpeAdensieT MexaHu3Mm peanu3aunm 3Tux
npas.

OCHOBHbIE MOHATUSA, UCMONb3yeMble B HACTOSLLEM 3aKOHE:

noTpebutenb - rpaxagaHvH, VMMEKLWWA HaMepeHue 3akas3aTb WnuM npuobpectn nNunbo 3akasbiBaloLui,
npuobpeTaoWmMii UNN  UCNOoNb3yLWKMA ToBapbl (paboTbl, YCNyrn) WCKMYUTENBHO AN JIMYHBLIX, CEMENHbIX,
OOMALLUHMX U UHBIX HYXM, HE CBA3AHHbIX C OCYLLECTBIIEHMEM NPEeANnpPUHMMAaTENBCKON AeATENBHOCTY;

n3rotoeuTeslb - OpraHn3auma He3aBuCMMO OT e€ee OpFaHI/ISaLI,VIOHHO-I'IpaBOBOIZ CbOprI, a TaKxe
I/IH,D,I/IBVI,D,yaJ'IbeIIZ npeanpmHnMmartesnb, NPpon3BoadALLMe TOBaApbl Ald peann3aumm FIOTpe6I/ITeJ'IF|M;
UCNoJIHUTENb - OpraHn3aumda He3aBuCMMO OT ee€e OpraHl/I3aLl,I/IOHHO-I'IpaBOBOl7I (*)Oprl, a TaKxe

WHAMBMAYANbHLIN NpeanpyHUMaTenb, BbINOMHAWOWME paboTbl UNM oKasblBalowme ycnyru notpebutensam no
BO3Me34HOMY JOrOBOpY;

npoAaBeL, - OpraHM3aLunsi He3aBUCUMO OT €€ OpraHM3auUMOHHO-NPaBOBON hOPMbI, @ TaKKe UHANBUOYAITbHBIN
npegnpuHMMaTenb, peanuaylolie ToBapbl NOTPEOUTENAM NO AOroBOPY KyNnu-npoaaxu;

absay ytpaTtun cuny. - PegepanbHbint 3akoH oT 21.12.2004 N 171-93;

HeJocTaTok ToBapa (paboTkl, ycrnyrn) - HECOOTBETCTBME ToBapa (paboTbl, ycnyrn) unum obsasaTenbHbIM
TpeboBaHNAM, NPEAYCMOTPEHHBIM 3aKOHOM MO0 B YCTAHOBIEHHOM MM MOPSIAKE, UK YCIOBMAM OOroBopa (Npu mux
OTCYTCTBUM WUINN HEMOSIHOTE YCIOBUIA OOLIYHO MpeabsiBrsieMbiM TpebGoBaHUSM), UK LensM, Ans KOTopbIX ToBap
(pabota, ycnyra) Takoro poga OObIMHO WCMOMb3yeTcs, UM LensMm, O KOTOpbIX npofdasel, (UCMonHMTenb) Obin
nocTaBfneH B W3BECTHOCTb MOTPEOUTENEM MpWU 3aknioYeHun Jorosopa, wunu obpasuy u (Mnm) onMcaHuo npu
npogaxe ToBapa no obpasuy v (Mnu) No oNNCaHWIo;

CYLLIECTBEHHbIA HeJocTaTtok ToBapa (paboTbl, ycnyrM) - HEYCTpaHWMbI HedoCTaToK WM HegocTaTok,
KOTOpbI He MoOXeT ObiTb ycTpaHeH 0e3 Hecopa3MepHbIX pacxofoB WM 3aTpaT BPEMEHMW, WM BbiSBASETCS
HEOLHOKPATHO, UIN NPOSIBISAETCS BHOBbL MOCIIE €ro YCTPAHEHUS, UK Apyrne nogobHble HeJocTaTku;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

©esonacHocTb ToBapa (paboTkl, ycnyrun) - 6e3onacHocTb ToBapa (paboTbl, yCnyrM) ANs XU3HWU, 300POBbS,
nUMmyLLLeCcTBa MNOTPEOUTENS M OKpyXawwen cpedbl MpU OObIYHBIX YCIOBUSX €ro WUCMOMb30BaHWUS, XpPaHEeHus,
TPaHCMOPTUPOBKM U yTUNM3auun, a Takke 6e30nacHOCTb NpoLecca BbIMNOMHEHMS paboTbl (OKa3aHMs yCryri);

YNOMTHOMOYEHHaa uM3rotoBuTenem (Npo4aBLOM) OpraHvM3aumsi WM YNOHOMOYEHHBIN  M3roTOBUTENEM
(npogaBuoOM)  WHAMBMAOYANbHbIA  NpegnpuvHUMaTens  (ganee - YNONMHOMOYEHHas  opraHuMsauust  unu
YMNONMHOMOYEHHbIA MHOMBUAYanbHbIA NPEeAnpUHUMAaTErb) - OpraHM3auusi, OCYLLECTBrsioWas onpeaeneHHyo
OEeATeNbHOCTb, WKW  OpraHmMsauusl, co3fjaHHass Ha Tepputopum Poccuiickon ®egepauum M3rotoBUTENEM
(npogaBUOM), B TOM 4MCIlE WHOCTPAHHBLIM MW3rOTOBUTENEM (MHOCTPaHHbIM MPOAaBLOM), BbIMOMHSOWME
onpeaeneHHble OYHKUMM Ha OCHOBaHMKU OOroBopa C M3roToBuTeENnemMm (MpodaBLOM) U YMOSTHOMOYEHHbLIE UM Ha
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NPUHATME N yOOBNETBOpeHUe TpeboBaHMi NoTpebuTenen B OTHOLEHNM TOBapa HEHaANeXallero ka4ectsa, imbo
UHOuBMAyanbHbIA  NpeanpuHUMaTenb, 3aperMcTpupoBaHHbIn  Ha  TeppuTopum  Poccuiickon  ®depepauuu,
BbIMOSHAIOLWMIA onpedeneHHble pyHKUMM Ha OCHOBaHUM LOroBopa C M3rotoBuTenem (NpogaBLOM), B TOM YKCIE C
WHOCTPaHHLIM ~ M3roTOBUTENEM (MHOCTPaHHLIM MPOAABLOM), W  YMNOMIHOMOYEHHBIA MM Ha MPUHATUE W
yOoBreTBopeHne TpeboBaHUn NoTpeduTenen B OTHOLEHUN TOBapa HeHaA IeXallero Ka4yecTsa;

uMnopTep - opraHMsauusi He3aBUCMMO OT OpraHU3aumoHHO-NPaBoOBOW (POPMbl UMM UHAMBUAYAmNbHbLIV
npeanpvHMMarTenb, OCYLLEeCTBsWNe UMNOPT ToBapa ANd ero nocreaywollend peanusauuu Ha TeppuTopun
Poccuiickon ®epepaumu.

aea |. OBLUME NMOJTOXXEHUA
Cratbs 1. [paBoBoe perynvpoBaHue OTHOLLEHWUI B 06racTu 3alwuThl Npae notpebutenei

1. OTHOWeHUS B 0OnacTu 3awmTbl NpaB notpebutenen perynupytortces paxgaHckum kogekcom Poccuiickon
depepaumu, HactoAwmMM 3akoHOM, ApyruMu chefgepanbHbIMM 3aKkOHaMK (Janee - 3akoHbl) U NPYHUMAEMbIMU B
COOTBETCTBUU C HAMW MHBIMW HOPMAaTUBHbLIMY MpaBoBbIMK akTamun Poccuiickon ®epepaumu.

2. MNMpaButensctBo Poccuiickon deaepaunm He Bnpase nopyyvaTtb eaepansbHbiM opraHaMm UCMONHUTENbHOM
BMNacTV NpMHUMAaTL aKTbl, COAEPXKaLLMe HOpMbI O 3aliMTe NpaB NoTpedbuTenen.

MpaBuTtenbctBo Poccuickon ®epepaummn BnpaBe n3gaBaTtb AN noTpebutens n npopasua (M3roToBUTENS,
UCNONMHUTENS, YMNOMHOMOYEHHOW OpraHu3auun Wnu YnornHOMOYEHHOro WHAMBUAYaNbHOro npeanpuHMMmarens,
umnopTepa) npaBuna, obs3aTenbHble NPW 3aKMOYEHMU W UCTMOMHEHUW MYyOnMYHBLIX OOrOBOPOB (4OrOBOPOB
PO3HUYHOW KyNN-NPOoAaxu, SHEProcHabXeHWs, JOrOBOPOB O BbIMOSIHEHMU paboT 1 06 oKasaHuu ycnyr).

Cratba 2. MexxgyHapogHble goroBopbl Poccuiickon ®Pegepaumm

Ecnu MeXxXayHapoaHbIM 0OroBOpoM Poccuiickon d)e/:l,epau,vm YCTaHOBJ1€HbI UHbIE MNMpaBuiia O 3alinTe npas
I'IOTpe6VITeﬂel7I, 4YeM Te, KOTopble NpeayCMOTPEHbl HaCTOALMM 3akoHOM, NMPUMEHATCA NpaBuiia MexagyHapoaHoro
gorosopa.

Cratbga 3. NpaBo noTpebutenein Ha NpPocBeLleHne B 06nacTy 3aluThl Npae noTpeduTene

I'IpaBo n0Tpe6|/|Tene|7| Ha TnpoceelieHne B obnactn 3awmuTbl npas I'IOTpe6l/ITeJ'Iel7I obecneunBaeTcs
nocpencTtBoOM BKITKOYEHUA COOTBETCTBYHOLLUX TpeGOBaHMI‘;I B cbe,qepaanble rocygapcCrtBeHHblIe 06pa3OBaTeanb|e
CTaHOapTbl U o6pasoBaTeanble nporpamMmMmbl, a TakKke MnocpeacTtBsoM opraHmn3aunm CUCTEMBbI VIH(bOpMaLI,VIVI
|'|0Tpe6VITeﬂel7I 00 unx npaesax n o HeobXoAMMbIX AENCTBUSIX MO 3alLUUTE ITUX npas.

CraTba 4. KayecTBo TOBapa (paboTkl, ycnyru)

1. Mpopaaseu (ncnonHuTensb) 06s3aH NepegaTtb NoTpebuTento ToBap (BbINOMHUTL paboTy, oka3aTb ycnyry),
Ka4eCcTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. MNpwn oTcyTCTBMM B OOrOBOpPe YCMOBMM O KayecTBe ToBapa (paboTbl, ycnyrv) npogasel, (MCMOMHUTENb)
064a3aH nepegatb notpebuTtento ToBap (BbINOMHUTL pPaboTy, oOkasaTb YCryry), COOTBETCTBYIOLUMI OObIMHO
npeabsBnseMbiM TpeboBaHMAM W MPUTOAHbIN AN uenen, Ans KoTopbix ToBap (paboTta, ycnyra) Takoro poga
06bIYHO MCMOSb3yeTcs.

3. Ecnu npogaseL, (ncnonHuTenb) Npu 3akmnoyeHny gorosopa Obin noctasneH notpebutenem B N3BECTHOCTb
O KOHKpeTHbIX Lensx npnobpeTeHus ToBapa (BbIMONHEHNs paboThbl, OkazaHWsa ycrnyru), npogasel, (MCMONHUTENb)
0643aH nepepatb nNoTpebutento ToBap (BbINOMHUTL PaboTy, okasaTb YCrnyry), NPUrogHbIA ANs UCMONb30BaHWS B
COOTBETCTBUM C STUMU LIENSIMUA.

4. lMpu npogaxe ToBapa no obpasuy u (Mnun) onucaHuio nNpogasel, 0653aH nNepegaTb nNoTpedbutento Tosap,
KOTOpbI COOTBETCTBYET 06pasuy v (Mrn) onmMcaHmio.

5. Ecnn 3akoHamMu WM B YCTaHOBMIEHHOM UMW Mopsiake NpegycMOTpeHbl obsi3aTenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogaBeL, (McnonHuTenb) 06s3aH nepegaTtb NOTpebuTento ToBap (BbIMOMHUTL paboTy,
oKasaTb YCryry), COOTBETCTBYIOLLMIA STUM TpeboBaHMAM.

CraTtbs 5. MpaBa 1 06513aHHOCTM U3rOTOBUTENS (MCMOMNHUTENS, NpoAasLa) B 06acT yCTaHOBNEHUS cpoka
cnyx06bl, cpoka rogHoCcTK ToBapa (paboTbl), a Takke rapaHTUAHOIO cpoka Ha Toeap (paboTy)

1. Ha ToBap (paboTy), NpeaHasHayeHHbI AN ONUTENBHOMO UCTONb30BaHNSA, M3roToBUTENb (MCMOMHUTENb)
BNpaBe yCTaHaBNMBaTb CPOK CMNyXObl - NEpUod, B TEYEHWE KOTOPOro M3roToBUTENb (MCMOMHUTENb) 06s3yeTcs
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obecneunBaTb MNOTPEOUTENIO BO3MOXHOCTb WCMONbL30BaHWA ToBapa (paboTbl) MO HA3HAYEHMIO WM HECTU
OTBETCTBEHHOCTb 3a CYLUECTBEHHble HELOCTATKM Ha OCHOBaHMU MNyHkTa 6 crtatbym 19 u nyHkTa 6 crtatby 29
HacTosiLlero 3akoHa.

2. NarotoBuTenb (McnonHuUTEnb) 00A3aH yCTaHaBnuBaTb CPOK CryxObl ToBapa (paboTbl) ANUTENbHOrO
Monb30BaHWs, B TOM 4YWCIE KOMMIEKTYIOLWMX WU3OENUI (OeTanew, y3noB, arperatoB), KOTOpble MO UCTEYEHUU
OonpeaeneHHoro nepvoga MoryT NPeACcTaBnsATb OMNACHOCTb AMNS XWU3HW, 340POBbs MOTPeOMTENs, NPUYUHSTL Bpen
€ro MMyLLEECTBY WUIW OKpY)KatoLLewn cpeae.

3. Cpok cnyx0Obl ToBapa (paboTbl) MOXET NUCYUCHIATECA eQUHMLAMU BPEMEHU, a TaKkKe MHbIMU eauHMLaMu
n3mMepeHuss (KUnoMeTpamu, MeTpamu WU MNpoYMMK  €OMHULAMU  U3MEPEHMS UCXOA4A U3 (PYHKUMOHANBHOMO
HasHa4veHus1 ToBapa (pesynbTata paboThbl)).

4. Ha npogyKTbl NMTaHus, naproMepHO-KOCMETUYECKNE TOBapbl, MEONKAMEHTbI, TOBapbl ObITOBOM XUMUN U
WHble NoJo0OHbIe ToBapkl (paboTbl) M3roTOBUTESNb (MCNOMHUTENB) 00513aH yCTaHaBnMBaTb CPOK FOAHOCTU - Mepuoa,
Mo MCTEYEHUN KOTOPOro ToBap (paboTa) cuMTaeTcst HEMPUIOAHbLIM A1 UCMONb30BaHUSA MO HAa3HAYEHWIO.

5. MNpopaxa ToBapa (BbINOMHEHWE PaboThbl) MO UCTEYEHNM YCTAHOBIIEHHOMO CpOKa rOAHOCTH, a Takke ToBapa
(BbinONHEHMe paboTbl), Ha KOTOPbLIA AOMMKEH ObITb YCTAHOBIIEH CPOK FOAHOCTW, HO OH HEe YCTaHOBIIEH,
3anpeLlaeTcs.

6. NarotoBuTenb (MCNONMHUTENL) BpaBe ycTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK - Nepuoa, B
TEYEHME KOTOPOro B crydyae OOHapyXeHusi B ToBape (paboTe) HepocTatka M3rotoBUTENb (MCMOMHUTEND),
npogaeel, YMONHOMOYEHHAs OpraHusauuMs WM YNOMHOMOYEHHBIN  UHAMBUAYAINbHbLIA  NpeanpuHuMaTensb,
nmnopTtep o06s3aHbl yOOBNETBOPUTL TpeboBaHUSA NoTpebuTens, ycTaHOBMEHHble cTaTbaMu 18 1 29 HacTosLero
3akoHa.

MarotoButenb BnpaBe NpuHATL 0083aTENbCTBO B OTHOLUEHMW HEOOCTATKOB ToBapa, OOHAapyXXEHHbIX Mo
NCTEYEHMM YCTAHOBITEHHOIO UM FrapaHTUIMHOIO CpoKa (ononHUTenbHoe 0653aTensLCTBO).

CopaepxaHne OOMONMHUTENbHOrO 06s3aTenbCcTBa U3rOTOBUTENS, CPOK AEWCTBUS Takoro obssaTtenbcTBa U
NnopsigoK OCYLLECTBEHUS NOTPebUTenem npae No TakoMy 00A3aTenbCTBY ONPEeAEnaoTCA M3rOTOBUTENEM.

7. MNMpopasel, BNpaBe YCTAaHOBUTb HA TOBap rapaHTUAHbIA CPOK, ECIIN OH HE YCTaHOBIIEH N3rOTOBUTENEM.

lMpooaBey, BrnpaBe NpuUHATL 00S3aTENbCTBO B OTHOLUEHWMM HEOOCTATKOB ToBapa, OOHapyXXEeHHbIX Mo
NCTEYEHMM rapaHTURHOIO CpOKa, YCTaHOBIEHHOIO U3roTOBUTENEM (LONOMHUTENBHOE 00A3aTENbLCTBO).

CoaepxaHne OononHUTENbHOrO obsA3aTenbcTBa MNpoAdaBLa, CPOK AEWCTBUMS Takoro obsisaTenbcTBa U
NnopsigoK OCYLLIECTBNEHMS NOTpebuteneM npaB MO TakoMy 00SA3aTenbCTBY OMNPELENAOTCS OOrOBOPOM MeXay
noTpedbuTenem 1 NpoaaBLOM.

8. VsrotoButenb (npoaaBeL) HECET OTBETCTBEHHOCTb 3a HeOQOCTaTKM TOBapa, OOHApYXEHHbIe B TeYeHUe
CpoKa OencTBuS LOMNOMHUTENbHOro obsisaTensCcTBa, B COOTBETCTBUM C ab3aueM BTOPbIM MyHkTa 6 ctatbm 18
HacToslero 3akoHa, a Nocne OKOHYaHMsI cpoka OEeNCTBUS AOMONHUTENBLHOrO 00si3aTenbCTBA - B COOTBETCTBUM C
nyHKTOM 5 cTaTbh 19 HacToswero 3akoHa.

CtaTba 6. O653aHHOCTb M3roTOBUTENS 0BECMNeYNTb BO3MOXKHOCTb PEMOHTA U TEXHUYECKOro 0BCMyKUBaHMUS
ToBapa

MNarotoeuTens 06a3aH o6ecneunTb BO3MOXHOCTb UCMOMb30BaHWS ToBapa B TeUueHue ero cpoka cnyx6bl. Ona
3TOM LEenu uU3roToBUTenb oBGecneumBaeT PEMOHT U TexHWYeckoe OBCryXuBaHWe ToBapa, a Takke BbIMyCK W
MOCTaBKy B TOProBble Y PEMOHTHbIE OpraHM3aLuy B HeOGXOAUMbIX AN PEMOHTa U TeXHUYECKoro obenyxumBaHus
oB6beMe M acCopTUMEHTE 3arnacHbIX YacTeil B TeyeHWe Cpoka MPOW3BOACTBa TOBapa W MOCME CHATUS €ero C
NPOW3BOACTBA B TeYyeHUe cpoka CnyxObl TOBapa, a Npy OTCYTCTBMMU TakOro CPoKa B TeYEHWe AeCATU NeT CO AHS
nepeaaqu ToBapa noTpedurento.

Cratba 7. NpaBo noTpebutens Ha 6e3zonacHoCTb ToBapa (paboTkl, ycryru)

1. ToTpebutenb mmeeT npaBo Ha To, 4TOObI TOBap (paboTa, ycryra) nNpuM OObIYHbIX YCMOBUSIX €ro
MCNONb30BaHUsI, XPaHEHNS!, TPAHCTIOPTUPOBKM M yTunu3aumm 6bin 6e3onaceH Ans Xu3Hu, 300pPOBbsi NOTpebuTens,
OKpyXaloLleln cpefbl, a TakKe He MPUYMHAN Bpes uMmyLlecTBy noTpebutens. TpebGoBaHus, KOTOpPblE OOMKHbI
obecneunBaTb 6Ge3onacHocTb ToBapa (paboThkl, yCnyrn) Ans XW3HW U 340POBbSA MOTPEOUTENS, OKPYXKaHOLLEN
cpenbl, a Takke NpenoTBpalleHne MpUYMHEHNs Bpeaa UMYLLECTBY noTpebuTens, sBnstoTcs obs3aTenbHbIMU U
yCTaHaBNMBAKTCS 3aKOHOM UINK B YCTAHOBIIEHHOM MM MOPSiAKE.

2. WNsrotosutenb (McnonHutenb) obsizaH obecneumBaTb OGesonacHocTb ToBapa (paboTbl) B TeyeHue
YCTaHOBIIEHHOIO CPpoKa CNyX0bl UMM Cpoka rogHOCTM ToBapa (paboTol).

Ecnn B cooTBeTcTBUM C MyHKTOM 1 cTatbuM 5 HacToslero 3akoHa M3roToBUTENb (UCMOMHUTENbL) He
yCTaHOBWI Ha ToBap (paboTy) cpok cryxObl, OH 06s3aH ob6ecneunTb GesonacHoCTe ToBapa (paboTbl) B TeYeHue
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OEeCSTU NeT Co AHA nepedayn ToBapa (paboTkl) noTpedbuTento.

Bpen, NPWUYMHEHHBIN >KW3HKW, 300POBbID UMM MMYLLECTBY MNOTPeOUTENs BCneacTeBMe HeobecrnedeHus
6e3onacHocTy ToBapa (paboThl), NOANEXUT BO3MELLLEHNIO B COOTBETCTBMU CO CTaTbeln 14 HacTodAwero 3akoHa.

3. Ecnn gnsa 6e3onacHOCTM MCMONb30BaHMsA ToBapa (paboTkl, yCnyrun), ero XpaHeHusl, TPaHCNOPTUPOBKA U
yTunusaumm Heobxogmmo cobntogaTb chneumanbHble npaBuna (ganee - npaewuna), U3rotToBUTeENb (MCMOMHUTENMb)
00sa3aH ykasaTb 3TW MpaBuiia B COMPOBOAUTENBHOW AOKYMeHTauuMum Ha ToBap (paboTy, ycnyry), Ha STUKETKeE,
MapKMPOBKOW UMM MHBbIM crnocobom, a npogaseL, (MCrnonHWUTenb) 0bsi3aH LOBECTM 3TU MpaBwuiia A0 CBeAEeHUs
notpedutens.

4. Ecnn Ha ToBapbl (paboTbl, ycnyru) 3akOHOM WM B YCTAHOBIIEHHOM WM MOPSiAKE YCTAHOBIIEHbI
obs3atenbHble TpeboBaHus, obecneuynBarowme ux 6e30nNacHOCTb AN KU3HM, 300pOBbs  NOTpebutens,
oKpyXaroLen cpefbl U NpefoTBpalleHne NPUYUMHEHUS Bpeda UMYLLLECTBY NoTpebuTtens, COOTBETCTBME TOBApPOB
(paboTt, ycnyr) ykasaHHblM TpeboBaHMAM noanexuT oba3aTenbHOMY MNOATBEPXKOAEHWIO B MOPSAKe,
NpegyCMOTPEHHOM 3aKOHOM U MHLIMW MPaBOBLIMM aKTaMMu.

He ponyckaeTca npogaxa ToBapa (BbINOfHEHWE paboThbl, OKka3aHue ycryru), B TOM 4YMCrle MMMOPTHOMO
ToBapa (paboTtbl, ycnyru), 6e3 nHdopmaumm o6 06s3aTeNnbHOM NOATBEPKAEHNN €70 COOTBETCTBMSA TpeboBaHMAM,
yKa3aHHbIM B NyHKTE 1 HAacToALEeN CTaTbMy.

5. Ecnn ycTaHOBREHO, YTO Mpu COOMAeHUN MNOTPeOUTENEM YCTAHOBIEHHbLIX MPaBWIT UCMNOMb30BaHMS,
XpaHeHWs UNn TPaHCNOPTMPOBKN TOBapa (paboTbl) OH NPUYMHSAET UM MOXET NPUYNHUTD BPES KN3HU, 300POBbLIO 1
UMYyLLECTBY  MNOTPeEOUTENSs, OKpyXXalLwen cpede, W3roToBuTeNb  (MCMOMHUTENb, nNpoAdasel) 0b6sA3aH
He3amMenIMTENbHO MPUOCTAaHOBUTL €ro MPOU3BOACTBO (peanu3aumio) [0 YCTpaHeHWss NpUYuH Bpeda, a B
HeOOXOAMMbIX CriyYasix NPUHATL MEPbI MO 3BATUIO ero n3 06opoTa u O0T3bIBY OT NOTpebuTens (notpebutenen).

Ecnu npuumHbl Bpeaa ycTpaHuTb HEBO3MOXHO, U3rOTOBUTENb (MCMOMHUTENL) 00A3aH CHATbL TakoW TOBap
(paboty, ycnyry) ¢ npousBoacTtBa. [Mpy HEBLIMNOMHEHWM W3rOTOBMTENEM (UCMOMHUTENEM) 3TOM 00s3aHHOCTU
YMONTHOMOYEHHbIN hefeparnbHbIi OpraH UCMOMHUTENBHOW BRAcTU NMPUMHUMMAET Mepbl MO OT3bIBY Takoro ToBapa
(paboThkl, ycryrm) ¢ BHyTPEHHErO pbiHKa M (MnK) OT NoTpebuTens nnu noTpedbutenen B Nopsiake, YCTaHOBIEHHOM
3akoHoaaTenscTBoM Poccuinckon denepaumu.

YObITKKN, NPUYMHEHHbIE NOTPEOUTENIO B CBS3N C OT3bIBOM TOBapa (paboTbl, ycryru), nognexart BO3MELLEHNIO
N3roToBMTENEM (UCMOMHMUTENEM) B MOSTHOM OOBLEME.

Cratbs 8. MNpaBo noTpebutens Ha nHdopmaumo 06 M3rotoBuTene (MCNonHUTENe, NPoAaBLE) U O ToBapax
(paboTtax, ycnyrax)

1. MNoTpebutenb BnpaBe noTpeboBaTb NpeAocTaBrieHMst HEOOXOOUMOW M OOCTOBEPHOW MHdopmauun ob
n3rotoBuTeENe (MCNOMHUTENE, NPOAABLE), PeXMMe ero paboTkl U peanuayemblx UM ToBapax (paboTtax, ycnyrax).

2. YkasaHHas B NyHKTe 1 HacTosLen ctaTtbn MHopMaumnsa B HarngaHoW u A0CTYNHOM popme foBOoAUTCS A0
cBeeHus noTpebutenen npu 3akmnyYeHWM [OroBOPOB KyMnW-NMPOLAaXW W [OTOBOPOB O BbIMOMHEHUM paboT
(okasaHum ycnyr) cnocobamu, NpUHATBIMU B OTAENbHbLIX cdepax 0OCNyXMBaHWs NOTpedbuTenemn, Ha PycCKOM
A3blKe, a JOMOMHUTENBHO, MO YCMOTPEHUIO N3rOTOBUTENS (UCMOMNHUTENS, NPoAaBLa), Ha rOCYAapCTBEHHbIX A3blKax
cybbekToB Poccuiickon defepaumm n poaHbix A3blkax HapogoB Poccurickon ®enepauun.

Cratba 9. MHdopmaumst 06 nsrotosutene (MCNonHUTENE, NPOAaBLE)

1. WMsrotoBuTene (McnonHuTenb, npogaBsel) obsA3aH OOBeCTM OO0 cBefeHus notpebutens dupmeHHoe
HaMMeHOBaHWe (HaMMeHOBaHME) CBOEN OpraHu3auuu, MecTo ee HaxoxaeHus (agpec) u pexum ee paboTbl.
Mpopasel, (MCNONHUTENb) pa3MeLLaeT Yka3aHHYH MHGOPMAaLIMIO Ha BbIBECKE.

MNaroTtoButenb (UCNonHWUTENb, NPOAABEL) - MHOVBMAYaNbHbBIN NpeanpuHMMaTens - OOMKEH NPefoCTaBUTb
notpebutento MHgopmMauulo O rocydapCTBEHHOW perucTpaumm M HauMEHOBaHWM 3aperMcTpupoBaBLUErO €ro
opraHa.

2. Ecnu Bug 0eATenbHOCTM, OCYLLECTBSAEMbIA M3rOTOBUTENEM (UCMOMHMTENEM, NPOAABLOM), MOANEXUT
NNLLEH3NPOBAHMIO U (UNIN) UCTOMNHUTENb UMEET TrOCYAapCTBEHHYH aKKpeauTauuio, OO CBEeAeHUs notpebutensi
JorkHa bbiTb JoBeaeHa uHdopmaums O Buae AeATENbHOCTU U3roTOBUTENS (MCNOMHUTENS, Npogasua), Homepe
NULEH3UN N (MnM) HOMepe CBUAETENbCTBA O TFOCYAApCTBEHHOW akKpeauTauuu, Cpokax LAEeNCTBUS YKasaHHbIX
NULEH3UN 1 (MNK) CBUOETENbLCTBA, a Takke MHgopMauusa o6 opraHe, BblOABLUEM YKa3aHHbIE NULEH3UKO U (UNn)
CBUOETENbCTBO.

3. VHdopmaumsa, npegycMoTpeHHas nyHkTamm 1 M 2 HacTosiwen cTtatbW, OorkHa ObiTb goBedeHa .o
cBeeHus MoTpebuTenen Takke MNpu OCYLLECTBIIEHUW TOProBNM, OBLITOBONO W WHbIX BMAOB OOCMYXMBaHWSA
notpebutenen BoO BPEMEHHbIX MOMELLEHUSIX, HA ApMapKax, C NIOTKOB U B APYrMX Cry4yasx, ecnv Toproens, 6biToBoe
N VHble BMAblI 0OCNyXXUBaHWUS NOTpebuTenen OCyLeCTBNSATCA BHE MOCTOSIHHOrO MecTa HaxoXAeHus npoAasua
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(ncnonHutens).
Cratbsa 10. IHdbopmauwms o ToBapax (paboTax, ycryrax)

1. WsrotoBuTtenb (McnonmHutenb, npogaeel) o06si13aH CBOEBPEMEHHO MpefocTaBnsATb noTpebuTtento
HeOoOXOA4MMYIO U JOCTOBEPHYO MHpopMauuio 0 ToBapax (paboTax, ycnyrax), obecnevmBaroLLyo BO3MOXHOCTb MX
npaBunbHOro Bbibopa. Mo oTaenbHbIM Bugam ToBapoB (paboT, ycnyr) nepevyeHb U CNocoObl AoBeAeHus
nHdopmaumm go notpebutensa yctaHaesnuaatoTca NpaButensctBoMm Poccuiickon degepaumn.

2. udbopmaums o ToBapax (paboTtax, ycnyrax) B 00a3aTenbHOM Nnopsiake A0MKHA coaepXaTb:

HaVMMEHOBaHNE TEXHUYECKOrO PerfnaMeHTa WM WHOe YCTaHOBIEHHOE 3akoHopaTenbcTBOM Poccuiickon
depepaumm O TEXHMYECKOM pPErynMpoBaHMM W CBUOETENbCTBYlOWEee 006 ob6s3aTensHOM noaTBEpPXOEHUU
COOTBETCTBMS TOBapa 0003HAYEHUE;

cBefeHnss 06 OCHOBHBLIX MOTPeOMTENbCKUX CBOMCTBax TOBApoB (paboT, ycnyr), B OTHOLIEHWMM MPOOYKTOB
NUTaHNst cBefeHust O cocTaBe (B TOM YMCME HaUMEHOBAHME WCMOSIb30BaHHbIX B MPOLECCE M3rOTOBMEHMS
NPOAYKTOB MUTaHWS MULLEBLIX 400aBOK, BMonormyeckn akTMBHbIX 4OOABOK, MHCPOPMaUMSt O HAanu4Mn B NpoaykTax
NMATAHUST KOMMOHEHTOB, MOMYyYEHHbIX C MPUMEHEHWEM TE€HHO-UHXEHEPHO-MOANMULIMPOBAHHBIX OpraHM3mMoB, B
cry4yae, ecnu COAep)XaHue YKasaHHbIX OPraHM3MOB B TaKOM KOMMOHEHTE cocTaBnsieT bonee OeBATU OECATbIX
MpoLeHTa), MULLEBOWN LIEHHOCTW, Ha3HayYeHun, 06 YCroBMAX MPUMMEHEHUS U XpaHEHUSA MPOAYKTOB MUTaHWSA, O
cnocobax U3roToBMeHus1 roToBbIX Gntog, Bece (0O0beMe), JaTe N MeCTe M3roTOBMIEHMS U YNAKOBKN (pacdacoBKM)
NMPOAYKTOB MUTaHMS, a TaKKe CBEOEHUS O MNPOTUBOMNOKA3aHMAX ANst WX TMNPUMEHEHUs MpU  OTAENbHbIX
3aboneBanusix. [lepeyeHb ToBapoB (paboT, ycnyr), uWHdOPMaUMs O KOTOpPbIX [OMKHA CoAepxaTb
NPOTUBOMOKA3aHMsA AN UX MNPUMEHEHUS Mpu OTAENbHbIX 3aboneBaHusx, yTBepxpaetca [lpaBUTENBCTBOM
Poccuiickon ®epepaunu;

LeHy B pybnsix 1 ycnosus npuobpeTeHnst ToBapoB (paboT, ycnyr), B TOM Y1crne npu onnarte ToBapos (pador,
yCnyr) Yepes onpeaeneHHoe BpeMs Mocre nx nepegadn (BbINMOMHEHNS, Oka3aHusl) NOTPeOUTENIO, MOMHYI0 CyMMY,
noanexatlyto BbinnaTte noTpedutenem, 1 rpacduk noraleHUs 3Ton CyMmbl;

rapaHTUAHbIA CPOK, ECINN OH YCTAHOBIIEH;

npaeuna v ycnosus acdeKTUBHOIO 1 6e30MacHOro NCnosnb3oBaHnsl TOBapoB (paboT, ycnyr);

NHcopmaumo 06 aHepreTnyeckorn acEKTUBHOCTN TOBAPOB, B OTHOLLEHUN KOTOPLIX TpeboBaHME O HaNU4Mu
Takon MHcopmaumy onpeaeneHo B COOTBETCTBMU C 3aKOHOAATENbCTBOM 06 3HEpProcGepexeHnn 1 O NoBbILLEHWM
3HepreTuyeckon acpdekTMBHoCTY;

CPOK CIy>0bl UNN CPOK rogHOCTM TOBapoB (paboT), yCTaHOBIMEHHbIA B COOTBETCTBUMN C HACTOSALLMM 3aKOHOM,
a Takke CBefeHWNst O HeoOXOOUMbIX OENCTBUSAX NOTPEOUTENS MO UCTEYEHMM YKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCNEeACTBUSAX MPU HEBLINOMHEHUN Takmx OENCTBMIW, ecniu ToBapbl (paboTbl) NO UCTEYEHMM YKa3aHHbIX CPOKOB
NPeACTaBNsAT ONACHOCTb AJ151 XKU3HW, 340POBbSA M UMYLLLECTBA NOTPEOUTENSA UM CTAHOBATCHA HEMPUIOAHBLIMW OIS
NCMNOMb30BaHMs MO Ha3HAYEHWIO;

agpec (MecTo HaxoxaeHusl), (PUPMEHHOE HaMMeHOBaHME (HaMEHOBaHWE) WU3roTOBUTENST (MCMONHUTENS,
npogasua), YMOSTHOMOYEHHOW OpraHM3auMn WnM  YNONHOMOYEHHOTO MHAMBMAYANbHOrO MpeanpuHUMmarens,
nmnopTepa;

nHcopmaumio 06 obsizaTenbHOM MNOATBEPXKAEHUM COOTBETCTBMS TOBapoB (paboT, ycnyr), yka3aHHbIX B
nyHKTe 4 cTaTbl 7 HacToAWwEero 3akoHa;

MHopMaumo 0 NpaBunax Npoaaxu ToBapoB (BbIMNOMHEHWS paboT, oka3aHus yCryr);

yKa3aHue Ha KOHKpPETHOe N1, KoTopoe OydeT BbIMONHATbL paboTy (okasbiBaTb ycrnyry), u nHdopmaumo o
HeM, ecfnv 3TO UMEET 3HA4YeHNEe, UCX0Os N3 XxapakTepa paboTsl (ycnyru);

yKasaHue Ha wucnornb3oBaHve OHONPaMM Mpu  OKa3aHWM pasBriekaTeribHbIX YCIyr WCMONHUTENSMM
My3bIKaIbHbIX NPOU3BEAEHNA.

Ecnu npuobpeTaemeiin notpebutenem ToBap Obin B YNOTPeEONEHUN UMM B HEM YCTPaHANCA HeZOoCTaToK
(HepocTaTku), NoTpebuTento gosmkHa ObITe NpefocTaBneHa nHopmaums 06 aTom.

3. NHbopmaums, npegycMOTpeHHas MyHKTOM 2 HACTOsILLEN CTaTbW, JOBOOUTCA OO CBeAEHMS noTpebutenen
B TEXHWYECKOW OOKYMEHTauuw, npunaraemon k toBapam (paboTam, ycrnyram), Ha 3TUKETKaxX, MapKUPOBKOM UMK
WHbIM CMOCOOOM, MPUHATBIM ONS OTAENbHBIX BMAOB ToBapoB (paboT, ycnyr). WNHdopmauusa o6 obssaTensHom
NMOATBEPXKAEHUN COOTBETCTBUS TOBApPOB MNPEACTaBNSAETCA B MNopsgke M crnocobamu, KOTOpble YCTaHOBIEHbI
3akoHogatenbcTBOM Poccunckonn ®egepauum 0 TEXHUYECKOM PETYNMPOBaHUN, M BKIOYaeT B cebsi cBeaeHus o
HOMepe [OOKYMeHTa, NMOATBEPXKAALEro Takoe COOTBETCTBME, O CPOKE ero AeWCTBUS U 06 opraHumsauun, ero
BblOaBLUEN.

Cratbs 11. Pexvm paboTbl npoaasua (MCcnonHuTens)

1. Pexnm pa6OTbI rocyaapCTBEeHHbIX, MyHUUMNArbHbIX opraHmsau,lel TOProBINn, ObITOBOrO U WHbIX BUAOB
O6C.I'Iy)KI/IBaHVI‘i-| I'IOTpe6VITeﬂel7I yCTaHaBMBaeTCd Mo peLeHno CoOoTBEeTCTBEHHO OpraHoB NCMNONHNTENBbHON BRacTu
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cy6obekToB Poccuiickoi degepaummn n opraHoB MECTHOTO CamoyMpaBIeHus.

2. Pexmm paboTbl opraHM3aUuii, OCYLLECTBNSAIOWMNX AeATENbHOCTb B cdepax TOpProBoro, ObITOBOro M UHbIX
BMOOB OOCNYXUBAHUSI NOTpebuTenel 1 He ykasaHHbIX B NyHKTe 1 HACTOSILLEN cTaTbW, a Takke UHAMBMAOYaNbHbIX
npeanpuHMMaTenen ycTaHaBnNnBaeTcs MU CaMOCTOATENBHO.

3. Pexum paboTbl npogaBua (MCMONHMTENs) [O0BOAWUTCA OO CBeAeHUs noTpebuTeneir U [OOSKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratbs 12. OTBETCTBEHHOCTb U3roTOBUTENS (MCMONHMTENS, NPOAAaBLa) 3a HeHaanexallyo MHopMaumio o
ToBape (pabote, ycnyre)

1. Ecnn notpebutento He npeaocTaBneHa BO3MOXHOCTb He3amMenSIMTENbHO MOMyYMTb MPU 3aKMYEHUU
Jorosopa uHgopmaumio o ToBape (paboTe, ycnyre), oH BrnpaBe noTpeboBaTb OT Mnpogasua (MCMONHUTENS)
BO3MELLEHUS YObITKOB, NMPUYNHEHHBIX HEODOCHOBAHHBLIM YKIIOHEHWEM OT 3aKIOYEHMs JOrOBOpa, a ecrnv LOroBop
3aKmMYeH, B pas3yMHbIN CPOK OTKasaTbCA OT €ro UCMOMHEHUs M noTpeboBaTb BO3BpaTa ynnadeHHOW 3a ToBap
CYMMbI M BO3MELLLEHUS ApYrMX YObITKOB.

lMpu oTKase OT MCMONHEHWA AoroBopa noTpebutens 06a3aH BO3BpaTUTL ToBap (pe3ynbTtat paboThbl, ycnyru,
€CNnn 3TO BO3MOXHO MO MX XapakTepy) npoAasLy (UCNOSMHUTENIO).

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MNpogagel (MCNoNHWUTENb), HE NPELOCTABMBLUMIA MOKYNaTEM MOJMIHOW M OOCTOBEPHOW MHpopmMauum o
ToBape (pabote, ycnyre), HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYO MyHKTamu 1 - 4 ctatbn 18 nnn nyHKToM 1
cTatbn 29 HacTosilwero 3akoHa, 3a HefgocTaTku ToBapa (paboTbl, ycrnyrv), BO3HMKLLUME MOCMEe ero nepegayu
notpebuTtento BCNeACTBUE OTCYTCTBUS Y HEMO Takon MHGopMaLmK.

3. Mpy Npu4MHEHUN Bpeda XM3HW, 300POBLI0 U UMYLLECTBY NOTPeOMTENSA BCNEACTBUE HENPEAOCTaBMEHMS
eMy TMOJSIHOW M [OCTOBepHOM MWHopmauum o ToBape (paboTte, ycnyre) notpebutenb BnpaBe noTpeboBaTb
BO3MELLIEHUS TAKOro Bpeaa B Nnopsiake, NpedycMOTPEHHOM cTaTbel 14 HacToswero 3akoHa, B TOM YUCTe NOSIHOro
BO3MeELLEHUS YObITKOB, MPUYMHEHHbLIX MPUPOAHLIM OOBEKTaM, Haxoaswmumcss B CODCTBEHHOCTM (BrageHum)
notpedutens.

4. lMpwn paccmoTpeHnn TpeboBaHU NOTPeduTenst 0 BO3MELLEHUM YObITKOB, MPUYMHEHHBIX HELOCTOBEPHOM
W HEZOCTATOYHO MOMHOW MHpopMauuen o ToBape (paboTe, ycnyre), Heob6xoaNMMO UCXoaUTb U3 NPEANOSIOXKEHMS
06 oTcyTCTBMM y NOTpebuTens cneumanbHbIX NO3HAHMI O CBOMCTBaX M XapakTepucTMKax ToBapa (paboThbl, ycryri).

Cratbsa 13. OTBETCTBEHHOCTb M3rOTOBUTENS (UCMOMHUTENS, NpoAaBLua, YNONTHOMOYEHHOW OpraHM3aunm unm
YMOSTHOMOYEHHOIO MHAMBMAYaANbHOrO NpeanpuHMMaTens, MMnopTepa) 3a HapyLUeHne npae notpebutenen
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npaB noTpeduTenen w3rotoButenb (MCMOMHUTENb, MNpoOAaBel, YMNOMHOMOYEHHas
opraHv3aumsi UM YMNosIHOMOYEHHbI UHAMBUAYaANbHbIA NPeanpuHUMaTenb, UMNOPTEP) HECeT OTBETCTBEHHOCTD,
NpeayCMOTPEHHYI0 3aKOHOM UIN JOrOBOPOM.

2. Ecnn nHoOe He YCTaHOBMEHO 3aKOHOM, YObITKU, MPUYMHEHHBIE NOTPEOUTENo, Nognexar BO3MELLEHUIO B
MOSTHON CyMME CBEPX HEYCTOMNKM (MEeHN), yCTAHOBITEHHON 3aKOHOM Wi JOTOBOPOM.

3. Ynnata HeycTOMKM (MeHn) M BO3MELLEHME YObITKOB He OCBOOOXOAlOT W3roTOBMTENS (MCMOMHUTENS,
npogasLa, YMOMHOMOYEHHYH OpraHM3auuio WM YNOMIHOMOYEHHOTO  WHAMBMAYANbHOIrO MpeanpuHUMmarens,
nmnopTepa) OT UCMONHEHUS BO3MOXEHHbBIX HA HEro 00s13aTenbLCTB B HaType nepe notpedurtenem.

4. WasrotoButenb (UCNOMHWTENb, NpPOAABEL, YMNOIHOMOYEHHAs OpraHusauusi WM ynoriHOMOYEHHbIN
WHOMBUAOYanNbHbI  NpeanpuHUMaTenb, UMMIOPTEP) OCBOOOXOAeTCsi OT OTBETCTBEHHOCTU 3a HEUCMNOSIHEHUE
00si3aTeNbCTB MMM 3@ HeHaanexallee WCNofHeHMe o00S3aTenbCTB, €CnvM  OOKaXeT, YTO HeUCMosfHeHue
00s13aTENBLCTB UNN UX HEHaarnexallee UCMNOSIHEHME MPOU3OLLINO BCNeacTBME HEMNPeOoAOsIMMON CUMbl, a Takke Mo
WHBIM OCHOBAHWSIM, NPEAYCMOTPEHHBIM 3aKOHOM.

5. TpeboBaHusi noTpebutenss ob6 ynnare HeycToWku (NeHu), NpesyCMOTPEHHON 3aKOHOM MMM LOrOBOPOM,
nognexaT yaoBMeTBOPEHUIO U3roToBMTENEM (MCMOMHUTENEM, NPOAABLOM, YNONTHOMOYEHHOW OpraHm3auven unm
YMONTHOMOYEHHbLIM UHAMBUAYANbHBLIM NpeanpuHUMaTenemM, UMNOPTEPOM) B AOOPOBOSbHOM NMOPSIAKE.

6. MNpu yooBneTBopeHMn cyaoMm TpeboBaHUM MOTPeOUTENs, YCTAHOBMEHHbIX 3aKOHOM, Cyh B3bICKMBAET C
n3rotoBuTENss  (UCNOMHWTENH,  MpogaBLa,  YMNOSIHOMOYEHHOW  OpraHu3auuMm UM YMOJIHOMOYEHHOrO
WHAMBUAYaNbHOro NpeanpuHUMaTens, umnopTepa) 3a HecobntogeHre B 4OOPOBONBLHOM NOPSIAKE YAOBMETBOPEHMS
TpeboBaHWiA NoTpebuTens wTpad B pasMepe NATbAECAT NPOLEHTOB OT CyMMbl, NMPUCYXOEHHON CYyAOM B MONb3y
notpedutens.

Ecnu ¢ 3asBneHrem B 3aliMTy npaB nNoTpebuTtens BbicTynatoT oOLecTBEHHbIE 00beAMHEHNS NOTpedbuTenemn
(Mx accoumauum, cCo3bl) UMK OpraHbl MECTHOIO CaMOyMpaBeHnsl, NATbAECAT NPOLIEHTOB CYMMbl B3bICKAHHOMO
WwTpada nepevmcnstoTcs ykasaHHbIM 00beaNHEHUAM (MX accoumaumsam, Coo3am) Unn opraHam.
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Cratbsa 14. MIMyLLeCTBEHHasi OTBETCTBEHHOCTb 32 Bpen, MPUYMHEHHbIN BCNEACTBUE HEeQOCTaTKOB ToBapa
(paboTbl, ycryru)

1. Bpen, NPUYUHEHHBIN XKWU3HW, 30OPOBbLID WM MMYLLECTBY MNOTPebuTens BCNEACTBUE KOHCTPYKTMBHbIX,
NMPOU3BOACTBEHHbIX, PELENTYPHBIX UMM UHBIX HELOCTATKOB ToBapa (paboThl, yCnyru), Noanexunt BO3MELLEHUIO B
NnoriHoM ob6beme.

2. lMpaBo TpeboBaTb BO3MELLEHWs Bpeda, NPUYUMHEHHOrO BCreACTBME HEeOOCTaTKoB ToBapa (paboThbl,
ycnyru), npu3HaeTcsa 3a nobdbiM NOTEPMNEBLUMM HE3ABUCUMO OT TOrO, COCTOSST OH B JOTOBOPHbLIX OTHOLLEHUSIX C
NpoAaBLOM (MCNOMHUTENEM) UMK HET.

3. Bpea, NpUYMHEHHBIN XU3HW, 300POBbLI UMM MMYLLECTBY MOTPEOUTENSs, NOANEXUT BO3MELLEHWUIO, €CIn
Bpen NPUYMHEH B TEYEHNE YCTaHOBIIEHHOIO CPOKa CryXObl Mnn cpoka rogHocTy ToBapa (paboThbi).

Ecnu Ha ToBap (pe3ynbTaTt paboThbl) AOMKEH ObITb YCTAHOBMEH B COOTBETCTBMU C NMyHKTamMu 2, 4 ctatbh 5
HacTosilero 3akoHa CpokK crnyXbbl UMM CPOK rOOHOCTWM, HO OH He YCTaHOBMEH, NMOO noTtpebutento He Obina
npefocTaBneHa NonHasa U OCToBepHasi MHopMaUnsi O CPOKe CryXObl N Cpoke rogHoCTW, NMbo noTpebuterns
He Obin NPOMHAOPMNPOBAH O HEODXOOUMBIX OENCTBUSIX MO UCTEYEHMM CpoKa CIyXObl UMM CpoKa rogHoOCTU U
BO3MOXHbIX MOCHeACTBUAX NPW HEBBLINMOMHEHUN YKa3aHHbIX OeNcTBui, Nubo ToBap (pesynbTar paboTbl) no
NUCTEYEHMM ITUX CPOKOB MPEACTaBMSAET OMacHOCTb ANS XW3HWM U 300pOBbSA, Bped MNOANEXUT BO3MELLEHWUIO
He3aBMUCMMO OT BPEMEHW €ro NPUUNHEHUS.

Ecnun B cootBeTcTBUM C nyHKTOM 1 cTatbu 5 Hactoswero 3akoHa W3roToBUTENb (UCMOMHUTENb) He
yCTaHOBWI Ha ToBap (paboTy) cpok cnyx0bl, Bped NoanexvuT BO3MELLEHUIO B Clly4ae ero NpuyMHeHnst B Te4eHne
OEecAaTU NeT co OHA nepegayvm ToBapa (paboTbl) NOTpebuTento, a ecnu AeHb nepegayn yCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roTOBIEHNsI TOBapa (OKOHYAHWS BbINOMHEHUA paboThl).

Bpen, nNpuWYMHEHHbI BCREACTBME HeOoCTaTKoB ToBapa, MNOANEXWMT BO3MELLEHMIO NPOAABLIOM UMK
N3roToBMTENEM TOBapa Mo BbIOOPY NOTEPMEBLUETO.

Bped, nMpuYMHEHHbI BCMNEACTBME HEOOCTATKOB paboTbl  wMnM  yCryrM, MNOASIEXUT  BO3MELLEHUIO
MCMNONMHUTENEM.

4. N3rotoBuTENb (MCNOMHWTENDB) HECET OTBETCTBEHHOCTb 3a Bpen, NPWHYUHEHHbLIA XWU3HW, 300POBLI0 MIU
MUMYLLIECTBY MNOTpebutensa B CBS3M C WCMOMb30BaHWEM MaTepuanos, obOOpydoOBaHWS, WHCTPYMEHTOB U MHbIX
cpencTs, HEOOXOAMMBIX AN NPOVM3BOACTBA TOBAPOB (BbIMOSHEHWS paboT, oKkaszaHUs ycnyr), He3aBMCMMO OT TOro,
MO3BOIAAN YPOBEHb HAYYHbIX N TEXHUYECKUX 3HAHUI BbISIBUTbL MX OCOOLIE CBONCTBA UIN HET.

5. NarotoBuTenb (McnonHUTEnb, NpodaBel) ocBODOXOAETCsl OT OTBETCTBEHHOCTU, ECINN AOKAXET, YTO Bpes
NPUYMHEH BCMNEACTBME HEMNPEOSONIMMOWM CWUMbl WM HapyLEHUss MNoTpebuTenemM YCTaHOBMEHHbIX NpaBui
NCMNOMb30BaHWs, XPaHEHUS UM TPaHCNOPTMPOBKM ToBapa (paboThbl, ycryri).

CraTbsa 15. KomneHcaumsa mopanbHoro Bpeaa

MOpaJ'IbeIIZ Bpen, I'IpI/ILII/IHeHHbIIZ r|0Tpe6|/|Ten+o BCneacrtene HapyleHusa mns3rotoButeriem (I/ICI'IOJ'IHI/ITeJ'IeM,
npoaaBLOM, yI'IOJ'IHOMOLIeHHOIZ opraHmsauMeVl nnn ynosHOMOYEHHbIM uHAMBMAYallbHbIM NpeanpuHnMmarTenemMm,
I/IMFIOpTepOM) npas I'IOTpe6VITeﬂ$|, npeayCcMOTPEHHbIX 3aKOHaMn 1 NnpaBOBbIMU akKTaMu Poccuiickom (De,u,epau,vm,
perynmpyowmnmm OTHOLLEHNA B obnacTtun 3awmThI npas I'IOTpe6VITeﬂel7I, noanexXmt KomMmneHcaunnm npuHnHUTenem
Bpeaa rnpun Hannm4dmm ero BMHbI. Pasmep KOMMeHcaunn mMmoparibHOro Bpena onpenendeTtcqa cyaomMm U He 3aBUCUT OT
pasmepa Bo3MeLlleHNd nmyLeCTBeHHOro speaa.

KomneHcauus MOpanbHOro Bpeaa ocywecTBsideTCcd He3aBUCMMO OT BO3MeELLEeHNA nMmyLleCTBeHHOro speaa mn
NOHECEHHbIX n0Tpe6|/|TeneM y6bITKOB.

CraTbsa 16. HegencTBnTENbHOCTL YCIOBMI JOMOBOPA, YLEMALWMX NpaBa notpeburens

1. Ycnosus gorosopa, ylemnsiolime npasa noTpedbutensd no cpaBHEHWIO C NpaBuiamm, YyCTaHOBIIEHHbIMU
3aKOHaMM MNu MHbIMKW NpaBoBbIMKU akTamu Poccuickon ®epepaummn B obnactu 3awmtbl nNpaB noTpebutenen,
NPU3HaKTCA HeAEeNCTBUTENbHBLIMU.

Ecnu B pesynbTate ncnonHeHns AOrosopa, yLeMsoLWero npasa notpebutens, y Hero BO3HUKIN YObITKK,
OHW Noanexar BO3MELLEHMNIO U3roToBUTEneM (MCNonHWTeneM, NnpoaasL/OM) B MONIHOM ob6beme.

2. 3anpewaetcs obycnoenuBaTb npuobpeTeHne opHux ToBapoB (paboT, ycnyr) ob6s3aTenbHbIM
npuobpeTeHneM MHbIX ToBapoB (paboT, ycnyr). YObITKM, NpUYnHEHHbIe NoTpebuTento BCreacTBue HapyLLEHUs ero
npaBa Ha cBOOOAHbLIN BbIOOP TOBapoB (paboT, ycnyr), BO3MeELLaTCA NpoAaBLOM (MCMOMHUTENEM) B MOJSTHOM
obbeme.

3anpellaeTtcs obycnoenueaTtb yaoOBeTBOpPeHue TpeboBaHWi noTpebutenen, NnpeabsBnsSeMblX B TeYeHue
rapaHTUMHOrO CpokKa, YCNOoBUSIMW, HE CBA3aHHBbIMM C HeJoCcTaTkaMu ToBapoB (paboT, ycnyr).



3. Mpopaasel (McnonHuTenb) He Bripaee 6e3 cornacusi NoTpeGuTens BbINOMHATL AOMONHUTENbHbIE PaboThI,
ycnyr 3a nnaty. [NoTpeGuTenb BrnpaBe oOTKaszaTbCA OT OMnaTthbl TakUX paboT (YCryr), a ecrnv OHW OMflayeHsbl,
noTpebutens BnpaBe noTpeboBaTb OT MnpodaBua (MCMOMHUTENs) Bo3BpaTa ynnadeHHoih cymmbl. Cornacue
noTpebutenss Ha BbINOMIHEHWE [OMONHUTENbHLIX paboT, ycnyr 3a nnaty odopMnsieTcs MNpoaaBLoM
(McnonHuTEneM) B NCbMeHHOW hopMe, ecnim MHOe He NpPeayCMOTPeHO deaeparbHbIM 3aKOHOM.

Cratbs 16.1. dopMbl U NOPSAOK ONMaThl Npy NpoaaXke ToBapoB (BbINONHEHUM paboT, okazaHWUK YCryr)

1. MNpopasey, (ucnonHuWTenb) 06s3aH obecneynTb BO3MOXHOCTb OMNMaTtbl ToBapoB (paboT, ycnyr) nytem
NCMOMb30BaHNs HaUMOHANbHbLIX MNNATEXHbIX WMHCTPYMEHTOB, @ TaKKeE HanU4YHbIX pacyeToB MO BbIOOpY
notpedutens.

O6s3aHHOCTb 0becneynTb BO3MOXHOCTb OnfiaTthl TOBapoB (paboT, yCcnyr) € UCMomb30BaHWeM HaLMoHamNbHbIX
NNaTeXxHbIX WHCTPYMEHTOB B paMKax HaUMOHANbHOW CUCTEMbI MMATEXHbIX KapT HE pacnpocTpaHAeTcs Ha
CyObEeKTOB npeanpuUHUMAaTENbCKON OeATEeNbHOCTU, BblpyYka OT peanu3aumyM ToBapoB (BbIMOSHEHMs pabor,
okasaHua ycnyr) 6e3 yuyeta Hanora Ha pgoGaBneHHyl CTOMMOCTb wunu 6GanaHcoBasi CTOMMOCTb aKTUBOB
(ocTaTOMHasi CTOMMOCTb OCHOBHbIX CPEACTB M HemaTepuasribHbIX aKTUBOB) KOTOPbIX 3a MpealecTBYOLWUI
KaneHOapHbIi o4 He MpeBbIlAaeT MpefenbHble 3HAYeHusl, YCTaHoBMeHHble [lpaButenbcTtBoM Poccuiickom
depepaummn onsa MUKponpeanpuaTun.

2. OnnaTa ToBapoB (paboT, ycryr) MOXxeT MPoM3BOAUTLCS NoTpebuTenem B COOTBETCTBUM C yKa3aHUeM
npodaBua (UCMOMHWTENS) MyTeM pacyeToB 4Yepe3 CyObEeKTOB HaUMOHaNbHOW MMaTeXHOW  CUCTEMBI,
OCYLLIeCTBMSAIOLMX OKa3aHWe NrnaTexXHbIX YCryr B COOTBETCTBMM C 3akoHogaTenbctBoM Poccunckon ®egepaumm o
HaUMOHaNbHOW NNaTEXHOW CUCTEME, E€CNYM MHOE He YCTaHOBMeHO deaepanbHbiMM 3akOHaMW UM UHBIMK
HOpMaTUBHbLIMM NPAaBOBLIMU akTaMu Poccunckon denepaumn.

3. lMpu onnate TOBapoB (paboT, ycnyr) HaNMYHLIMU OEHEXHBIMU cpeacTBaMu obsi3aTenscTBa notTpebutens
nepea nNpoAasLOM (MCMOMHUTENeM) no onnaTte ToBapoB (paboT, yCnyr) cUMTaloTCA UCMOMHEHHbIMW B pa3mepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTA BHECEHUS! HanWMYHbIX OEHEXHbIX CPeACTB npogaBuly (MCMOMHUTENHO)
nmnbo nnaTtexxHomy areHTy (cybareHTy), OCyLLEeCTBNSIOWEMY AEATENBHOCTb NO NpUeMy nnaTexen uandeckmx nmy,.

Mpn onnate ToBapoB (paboT, ycnyr) NyTeM nepeBoda NpefoCTaBfsieMblX MNOTPEOUTENEM HanMYHbIX
OeHexXHbIXx cpeacTB 6e3 oTKpbiTMS 6aHKOBCKOro cuyeta obssatenbcTtBa noTpebutend nepeg npoaaBLOM
(vcnonnHuTenem) no onnaTte ToBapoB (paboT, yCnyr) CHMTAOTCA UCMOSTHEHHBIMU B pasMepe BHECEHHbLIX OEHEXHbIX
CpeacTB C MOMEHTa BHECEHMSI MOTPEOUTENEM HamnU4HbIX OEHEXHbIX CpPeAcTB KpeauTHOW opraHusaumn nmbo
GaHKOBCKOMY MnaTeXHOMy areHTy (cybareHTy), OCyLEeCTBMSOWMM [OedATeNbHOCTb B COOTBETCTBUM C
3akoHoaaTenscTBoM Poccunckon defepannm 0 HaLMoHanbHOW NNaTexXHon cucTeme.

Mpu onnate ToBapoB (paboT, ycnyr) NnyTeM nepeBofa LEHEXHbIX CPeACTB B paMKax MPUMEHsiEMbIX hOpM
Ge3HannyHbIX pacyeToB obs3aTenbcTBa NoTpebutens neped NPoAaBLOM (MCNOMHUTENEM) No onfnare TOBapoB
(paboT, ycnyr) cumtaroTCsl UCNOMHEHHBIMU B CyMME, YKa3aHHOW B pacnopsiXeHun o nepeBoAe AEHEXHbIX CPeacTB,
C MOMeHTa NOATBEPXKAEHUS ero UCMONHeHNst obcnyxuBatoLLen noTpebuTens KpeauTHON opraHmM3aumnen.

4. MNpwn onnate ToBapoB (paboT, ycnyr) npoAasLy (UCMOMHUTENIO) 3anpeLLeHo yCTaHaBNMBaTbh B OTHOLLEHUN
ogHoro Buaa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBMCMMOCTM OT crnocoba ux onnartbl MOCPEeACTBOM
HanMYHbIX PAac4YETOB UINN B pamKax NpUMeHsieMbix oopm Be3HaNnYHbIX pacyeToB.

5. lMNMpopaseL, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HMKLUME Y MOTPedOuTensa yObITKM, Bbi3BaHHbIE
HapyLleHveM TpeboBaHMIN NyHKTa 1 HACTOsILLEN cTaTbL.

Cratbsa 17. CynebHas 3awmTa npaB notpebutenen

1. 3awwmTa npas NoTpebuTENEN OCYLLECTBSETCS CYO0M.

2. Nckun o 3awwmTe npae notpebutenen moryT 6biTb NPeabsBEHbI MO BbIGOPY UCTLA B CyA MO MECTY:

HaxoXOeHUs1 opraHM3auMu, a ecrnv OTBETYMKOM SIBNSIETCS WHAMBMAOYanbHbIA NpeanpuHUMaTenb, - €ero
XKUTEnNbCTBA;

XKUTEnNbCTBa Unu NpebbiBaHUSA UCTLA;

3aKmMYEHMS UMW UCMONHEHUS AoroBopa.

Ecnu uck k opraHvsaunn BbITeKaeT U3 OeATeNnbHOCTU ee hunumana unn npeactTaBUTeENbCTBA, OH MOXET OblTb
npeabsiBrieH B Cy N0 MECTY HaxOoXAEeHUs ee ounmana unun npeacTaBUMTENbCTBRA.

3. MoTpebuTenu, NHble UCTLBI MO UCKaM, CBSI3aHHBLIM C HapylleHWeM npae noTpebuTtenei, oceoboxaatTcs
OT ynnaTbl rocyAapCTBEHHOW MNOLLMMHBI B COOTBETCTBUM C 3akOHOAATeNbLCTBOM Poccuiickon denepaumm o Hanorax
n cbopax.

Masa Il. SALLIUTA NPAB NMOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM
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Cratbs 18. MpaBa noTpebuTens npu oGHapyXeHU B TOBape HEQOCTaTKOB

1. MNoTpebutens B cryyae oGHapyXeHMs B TOBape HeAOCTAaTKOB, ECIIN OHW He ObINN OrOBOPEHbI MPOAABLIOM,
no cBoeMy BbIOOpY Bnpase:

notpeboBaTb 3aMeHbl HA TOBap 3TON e Mapku (3TUX e Modenu u (Mnu) apTukyna);

notpeboBaTb 3aMeHbl Ha TaKoOW >xe ToBap APYron Mapku (Mogenu, apTuKyrna) C COOTBETCTBYHOLLUM
nepepacyeToM NOKYMHOM LiEHBbI;

notTpeboBaTb COPA3MEPHOro YMEHbLUEHWS MOKYMHOM LiEHbI;

notpeboBaTb He3zaMegnuTeNnbHOro 0e3BO3MEe3JHOro YCTpaHeHUs HegoCTaTKoB ToBapa WM BO3MELLEHMS
pacxooB Ha MX UCMpaBrieHNe NoTpedbuTenem unm TPETLUM FNLIOM;

OTKa3aTbCA OT MCMOJSIHEHMS OOroBopa Kynnu-npogaxu m noTpeboBaTb BO3BpaTa yMnadeHHOW 3a ToBap
cymmbl. o TpeboBaHMO NpodaBua 1 3a ero c4eT NoTpebuTenb AOMKEH BO3BPaTUTL TOBap C HegoCTaTkamu.

Mpu aToM noTpebuTens BnpaBe NOTpeboBaTb TakkKe MOSIHOrO BO3MELLEHUS YOLITKOB, MPUYMHEHHBLIX EMY
BCNEACTBME MPOLaXU TOBapa HeHaafexalwlero kadectBa. YObITKM BO3MELLAOTCA B CPOKM, YCTAHOBIIEHHbIE
HacToALMM 3aKOHOM Ansi YOOBNETBOPEHUSA COOTBETCTBYOLLMX TpeboBaHMM NoTpedbuTens.

B OTHOLUEHMM TEXHUYECKU CMOXHOro ToBapa MnoTpebutenb B criydae OOHapyXeHUs B HEM HeLOCTaTKOB
BrpaBe OTKa3aTbCs OT WCMOMHEHUSA AOroBopa Kynnu-npogaxu u notpeboBaTb BO3BpaTa YMiadYeHHOW 3a Takon
TOBap CyMMbl MO0 NpeabsBuUTb TpeboBaHME O €ro 3aMeHe Ha TOBap 3TOW e Mapku (MoAenu, apTukyna) unm Ha
TaKoM Xe TOoBap ApPYyroM Mapkm (MOZEenu, apTuKyna) C COOTBETCTBYIOLLMM MepepacyeToM MOKYMHOW LEHbl B
TeYeHne NAaTHagUaTh OHEN CO OHA nepefayv notpebuTento Takoro Toeapa. o uCTeYeHnM 3TOro Cpoka ykasaHHble
TpeboBaHMsA NnoanexaT yooBNETBOPEHNIO B OAHOM U3 CReayoLLmMX Cry4aes:

obHapyXeHue CyLLeCTBEHHOrO HeJocTaTka TOBapa;

HapyLUEeHMe YCTaHOBIEHHBLIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHEHUS HE4OCTaTKOB TOBapa;

HEBO3MOXHOCTb WUCMONb30BaHUSA TOoBapa B TeYEHME Kaxdoro roga rapaHTUNHOrO cpoka B COBOKYMHOCTU
Oonee yem TpuaLaTb HEWN BCreACTBME HEOOAHOKPATHOMO YCTPAHEHMS €ro pasnmyHbIX HEAOCTATKOB.

lMepeyeHb TeEXHUYECKM CNOXHbLIX TOBApOB yTBEpXaaeTcs NpasuTensctBoMm Poccuiickon deaeparmm.

2. TpeboBaHusl, ykasaHHble B NyHKTE 1 HACTOSILEN CTaTbW, NpeabsBNATCA NoTpebutenem npogasuy nnbo
YNOMHOMOYEHHOW OpraHM3auumn Unu ynosiHoMOYEHHOMY UHAUBUAYANbLHOMY NpeanpuHUMaTento.

3. MNoTpebutens BnpaBe NpegbsBUTb TpebOBaHWs, ykasaHHble B ab3auax BTOPOM U NATOM MyHkTa 1
HacTosLLen cTaTbW, U3rOTOBUTENIO, YNOMHOMOYEHHOW OpraHusaumm uUnuM ynosIHOMOYEHHOMY WHAWBUAYaNbHOMY
npeanpuHMMaTento, UMnopTepy.

BmecTo npeabsBneHus atux TpedoBaHM NOTpPebuTeNb BNpaBe BO3BPaTUTL M3rOTOBUTENMO UM MMMIOPTEPY
TOBap HeHafexallero ka4ecTsa 1 notpeboBaTb BO3BpaTa yniaveHHon 3a HEro CyMMb.

4. YtpaTtun cuny. - PegepanbHeinn 3akoH oT 25.10.2007 N 234-93.

5. OtcytcTBUE Yy NOTPEOUTENSA KAacCOBOrO MM TOBApHOro Yeka Nnbo MHOro AOKYMEHTa, YOOCTOBEPSIHOLLMX
dakT 1 ycnosms NOKYMNKU TOBapa, He IBNAETCA OCHOBAHWEM 118 OTKasa B y40BMNETBOPEHNM ero TpeboBaHu.

Mpopasey, (M3roToBUTEML), YMNOMHOMOYEHHAs OpraHM3aumMsi WM YMOSIHOMOYEHHbLI  UHAMBUOYaNbHbIV
npegnpyHMMaTens, umnopTep obs3aHbl MPUHATL TOBAp HEHaAnexallero Kadecrtsa y notpebutens n B crnyyae
HeoOXOAMMOCTU MPOBECTM NPOBEPKY KadyecTBa ToBapa. [loTpebutenb BnpaBe yvyacTBOBATb B NPOBEPKE KayecTBa
TOoBapa.

B cnydae cnopa o0 npuuMHax BO3HWKHOBEHWS HEAOCTATKOB ToBapa npogasel, (M3roToBUTENMb),
YMONTHOMOYEHHAs OpraHn3aLmns UM YNoSTHOMOYEHHbIN NHAMBUAYANbHbLIA NpeanpuHMMaTenb, Mnoptep obsi3aHbl
NMPOBECTM 3KCMEPTU3y TOBapa 3a CBOW CYET. DKCMepTusa ToBapa NpOBOAUTCS B CPOKW, YCTAHOBIIEHHbIE CTATbAMM
20, 21 wn 22 Hactoswero 3akoHa AnNs yOOBMETBOPEHMS COOTBETCTBYKOWUX TpeboBaHWi noTpebutens.
MoTpebuTtenb BMpaBe MpPUCYTCTBOBATb MPU MNPOBEOEHMM 3KCMEPTU3bl TOBapa M B Crlydae Hecornacusi C¢ ee
pesyrnbTataMu OCMopUTL 3aKoYeHne Takow SKCcnepTmabl B cyaebHOM nopsaake.

Ecnu B pesynbTaTe 9KCMEepTU3bl ToBapa YCTAHOBMEHO, YTO €ro HeaoCcTaTKM BO3HUKNW  BCreacTBue
0bCTOATENBLCTB, 32 KOTOpLIE HE OTBEYAET Npoaasel, (M3roToBUTENb), NOTPedbUTenb 0653aH BO3MECTUTL NPOAaBLY
(M3roToBUTENNIO), YNONMHOMOYEHHOW OpraHn3aLmMn UM yrnormHOMOYEHHOMY MHOUBMAYaNbHOMY NpeanpuHMMaTento,
UMNOPTEPY pacxoibl Ha NPoBeAeHNe SKCNEPTU3bI, a TaKkKe CBSA3aHHbIE C ee NPOBEAEHMEM pacxodbl HA XpaHeHue
N TPaHCNOPTMPOBKY TOBapa.

6. lMpogaBey (M3roTOBUTENb), YMONTHOMOYEHHAs1 OpraHvM3aumsi UM YMOSTHOMOYEHHbI MHOUBMAYaIbHBIN
npeanpuvHMMaTenb, UMNopTep OTBEYaeT 3a HeAOoCTaTKM ToBapa, Ha KOTOPbIA HEe YCTaHOBMEH rapaHTUNHBIA CPOK,
€crnv NoTpebuTernb JOKAXKET, YTO OHW BO3HUKIN A0 NepeAayn ToBapa NnoTpedbuternto unmn no npuyinHam, BO3HUKLINM
[0 3TOro MOMeHTa.

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUMHBIA CpOK, MpodaBey, (M3roTOBUTEND),
YNOMHOMOYEHHasa opraHu3aumns Unu yrnoriHOMOYEHHbIN UHAUBUAYaNbLHbLIN NpeanpuHMMaTerb, UMNOpPTEP oTBeYaeT
3a HeOCTaTKM TOBapa, ECNMN He JOKaXET, YTO OHU BO3HMKNM MOCre nepejayun ToBapa NoTpeduTento Bcrneacteme
HapyLleHus noTpeduTenem npaBui NCNOMb30BaHWS, XpaHEHUS UM TPaHCNOPTMPOBKN ToBapa, AENCTBUA TPETbUX
NUY, UNU HeENPeoAONMMON CUTbI.
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7. DocTtaBka prﬂHOFa6apMTHOFO TOBapa n ToBapa BECOM bonee nATK KMnorpaMmoB A5id peMoOHTa, YLUEHKH,
3aMeHbl " (VIJ'II/I) BO3BpaT UX r|0Tpe6|/|Temo OCyLLeCTBNAKTCA CcunamMmmn M 3a CHEeT npoadaBua (VI3FOTOBVITe.I'IF|,
yﬂOﬂHOMOLIeHHOVI opraHnsaumm wmnm ynosIHOMOYEeHHOro mHamMBMAayanbHOro npegnpuHumMarTens, VIMI'IOpTepa). B
cny4yae HeucnosrHeHud AaHHOoM o06s3aHHOCTM, a Takke npnm OTCyTCTBMM nNpoAaBLa (I/I3FOTOBI/IT€J'I$|,
yﬂOﬂHOMOLIeHHOVI opraHmnsaumn mnn ynosiHOMOYEeHHOro uHOMBWAYyallbHOro npeanpuHuMarTend, |/|M|'|opTepa) B
MeCTe HaxoXaeHnA I'IOTp66I/ITeJ'I‘i-| AoCTaBKa WU (VIJ'II/I) BO3BpaT YKa3aHHbIX TOBapOB MOryT OCYLLEeCTBNATbLCA
I'IOTpe6VITeJ'IeM. I'IpM 3TOM npoaaBeL, (VI3FOTOBI/ITeJ'Ib, YNOoNnHOMO4Y€eHHaA opraHun3auna mnm yl'IOJ'IHOMO‘-IeHHbIIZ
I/IH,D,I/IBVI,D,yaJ'IbeIIZ npeanpmHnMmaTersb, MMﬂOpTep) 00s13aH BO3MECTUTb n0Tpe6|/|Temo pacxoabl, CBA3aHHbIE C
[OCTaBKoOM 1 (I/IJ'IVI) BO3BpaTOM YyKa3aHHbIX TOBapoOB.

Cratbs 19. Cpoku nNpeabsBrneHust notTpeduTenem TpeboBaHnii B OTHOLLEHUM HEQOCTaTKOB ToBapa

1. MNoTpebutens BnpaBe NpeabsBUTL NPEAYCMOTPEHHbIE cTaTbel 18 HacTosiwero 3akoHa TpeboBaHuA K
npogasuy (M3roTOBUTENO,  YMONTHOMOYEHHOW OpraHusauMnm WM - YNOSTHOMOYEHHOMY  MHOUBMAYanbHOMY
npegnpyHMMaTento, MMMIOPTEPY) B OTHOLUEHMW HEeOOCTaTKOB ToOBapa, €CrM OHW OOHapyXeHbl B TeveHue
rapaHTUIMHOIO CpPoKa UMM Cpoka rogHoOCTHU.

B oTHOWeHWn TOBapOB, Ha KOTOpble rapaHTUWHbIE CPOKM WU CPOKN TOOHOCTUM He YCTaHOBMEHbI,
notpebutens BNpaBe NpeabsBUTb Yka3aHHble TPeOOBaHMSA, ecnn HeJoCTaTku TOBApOB OOHApYXXKeHbl B pa3yMHbIN
CPOK, HO B npegernax AByX NeT CO OHA nepedadn ux noTpedbuTento, ecnv Gonee AnUTENbHbIE CPOKM He
yCTaHOBMEHbl 3aKOHOM MK JOrOBOPOM.

2. apaHTUMHLIA CPOK TOBapa, a Takke CPOK ero cnyxkbbl McuYMcnseTcs CO OHA nepefadn ToBapa
notpebuTtento, ecnn MHoe He NMpegycMOTpPeHo JoroBopoM. Ecnvn geHb nepegadn yCTaHOBUTb HEBO3MOXHO, 3TU
CPOKW UCHUCTIAIOTCS CO AHS U3rOTOBIEHUS TOBapa.

[nsa ce30HHbIX TOBapoB (00yBW, ogexabl M MPOYMX) 3TU CPOKM MUCHUCHISIOTCA C MOMEHTA HaCTYMneHusi
COOTBETCTBYIOLLErO CE30HA, CPOK HAaCTYMNSIEHNS KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTamu Poccuickon
dPepepaumm ncxogs U3 KNMMaTUYECKUX YCIOBUA MeCTa HaxoXaeHus noTpeduTenen.

Mpu npogaxe ToBapoB No obpasuam, No No4YTe, a Takke B Cryyasix, eCnv MOMEHT 3aKrioYeHus OoroBopa
Kynnu-npogaxum M MOMEHT nepegads ToBapa MOTpeOMTento He COBMAZaltT, 3TU CPOKM WUCHUCTISIOTCS CO OHS
OOCTaBkM ToBapa notpebutento. Ecnu notpebutenb nuweH BO3MOXHOCTU UCMOMb30BaTb TOBap BCREACTBUE
00CTOATENBLCTB, 3aBUCALIMX OT npogasBua (B 4YaCTHOCTW, TOBAp HYXOAETCA B CreuManbHOM YCTaHOBKE,
MOAKITHOYEHUN NN COOPKE, B HEM MMEIOTCHA HEAOCTaTKM), rapaHTUIAHbIA CPOK HE TEYET A0 YCTPaHeHWs NpoaaBLoOM
Taknx obcroaTenscTB. Ecnu geHb OOCTaBKW, YCTAHOBKW, MOOKIOYEHUS, COOPKM TOBapa, YCTPaAHEHMS 3aBUCALLMX
OT npoAaBua ob6CToATENLCTB, BCIEACTBUE KOTOPLIX NOTPEOUTEND HE MOXET MCMOMb30BaTh TOBAP MO Ha3HA4YeHMHo,
onpeaenuTb HEBO3MOXHO, 9TU CPOKU MCHUCIIAIOTCS CO OHSA 3aKIoYeHNs 4oroBopa Kynnu-npoaaxu.

Cpok rogHoCcTv ToBapa onpegensieTcs nepuogom, NCHUCTIIEMbIM CO OHS U3rOTOBIIEHMS TOBapa, B TEYEHME
KOTOPOro OH nNpPUrodeH K WCMNOMNb30BaHWUIO, UMW OaToW, [0 HACTYNreHus KOTOpOW ToBap NPUrodeH K
NCNOSb30BaHUIO.

MpoJoMKNTENBHOCTL CpoKa rOAHOCTM TOBapa [OJPKHA COOTBETCTBOBATb 00sA3aTeNnbHbIM TpeboBaHMAM K
GesonacHocTv ToBapa.

3. MapaHTuiiHbIE CPOKM MOTYT YyCTaHaBNMBaTLCA Ha KOMMIEKTYIOLLNE N3AENNSA U COCTaBHbIE YacTM OCHOBHOIO
ToBapa. [apaHTUiHbIE CPOKM Ha KOMMNIEKTYIOWNE U3OeNns U COCTaBHble YacTU UCHUCTISIOTCA B TOM Xe Nopsake,
4YTO M rapaHTUIHbIA CPOK HA OCHOBHOW TOBap.

[[apaHTUNHbIE CPOKM Ha KOMMMEKTYKLLMe MU3Oennss M COCTaBHble 4YacTuM TOBapa CUYMTAKTCA paBHbIMU
rapaHTMMHOMY CpPOKY Ha OCHOBHOE u3fgenue, ecrnivm WHOe He YCTaHOBMeHo AorosopoM. B cnydyae, ecnu Ha
KOMMMEKTYyIoLLlee u3genve u COCTaBHYH 4aCTb ToBapa B [JOroBOpe YCTaHOBMEH rapaHTUWHbLIA CPOK MEHbLUEN
NPOLOIPKUTENBHOCTM, YEeM TFapaHTMWHBIA CPOK Ha OCHOBHOE u3genue, notpebutenb BrpaBe MNpeabsBUTHL
TpeboBaHWs, CBSI3aHHble C HeJoCTaTKaMu KOMMMEKTYIOLWEro W34enuMs U COCTaBHOW 4acTu ToBapa, npu WX
0obHapyXeHMn B TEYEHNE rapaHTUMHOIO Cpoka Ha OCHOBHOE M3aenne, eCrv UHOE He NMPeayCMOTPEHO JOTOBOPOM.

Ecnu Ha komnnekTylollee m3genve yCTaHOBIIEH rapaHTUMHBbIA CPOK OomnblUen NPOAOIKUTENBHOCTU, YeM
rapaHTUAHbIA CPOK HA OCHOBHOW TOBap, NOTPebuTENb BNpaBe NpeabsBuTb TPEOOBAHMA B OTHOLLEHMN HEAOCTATKOB
TOoBapa npwv yCrioBuM, YTO HEJOCTaTKN KOMMMEKTYOLWEro n3genus obHapyeHbl B TEYEHNE rapaHTUMIHOIO Cpoka Ha
3TO n3genue, He3aBNUCUMO OT UCTEYEHUS FapaHTUNHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, yka3aHHble B HAaCTOsILLIEN cTaTbe, AOBOAATCS 4O CBEAEHUSA NOTpedbuTens B MHopmaLmm o ToBape,
npegocTaBnseMon NoTpedbuTento B COOTBETCTBUM co cTaTbel 10 HacTosAwero 3akoHa.

5. B cnyyasx, koraa npeyCMOTPEHHbLIN OOFOBOPOM rapaHTUMHBLIA CPOK COCTaBnsieT MeHee ABYX NneT u
HeJoCTaTKM ToBapa OOHapyXXeHbl NOTpebuTenem No UCTEYEHUM FrapaHTUMHOIO CpoKa, HO B Mpefenax AByX IeT,
notpebutens BnpaBe npeabsBUTbL NpoAdaBuy (M3roToBuTeEntd) TpeboBaHWs, NPedyCMOTPEHHble cTaTben 18
HacTosilero 3akoHa, ecnu JOKaXeT, YTO He4oCTaTku ToBapa BO3HUKIM OO ero nepegadvv norpeduTento unm no
npuyYMHaM, BO3HUKLIMM A0 3TOr0 MOMEHTA.

6. B cnyyae BbISIBNEHMS CYLLECTBEHHbIX HEOOCTATKOB ToBapa MnoOTpebuTenb BMpaBe MpeabsBUTb



N3roToBUTENIO (YNOMHOMOYEHHOW OpraHu3aumMn UnvM ynorHOMOYEHHOMY WHAMBMAOYanbHOMY MpearnpuHUMaTento,
nMmnopTtepy) TpeboBaHre o0 6€3B03ME3AHOM YCTPAHEHUN TAKUX HEAOCTATKOB, ECNM OOKAXET, YTO OHW BO3HMKMM A0
nepefadv ToBapa NOTPeBUTENIO UMK MO NPUYMHAM, BOSHUKLLWM [0 3TOr0 MOMeHTa. YkaszaHHoe TpeboBaHne MoxeT
OblTb NpeObsBNIEHO, €CNN HegoCcTaTku ToBapa OGHapyXeHbl Mo UCTeYeHUn OBYX NET COo [AHS nepedayv ToBapa
noTpebuTento, B TeYEHNE YCTAHOBIIEHHOIO Ha TOBap CPOKa CNyXObl UMW B TEYEHWe AecATU NeT Co OHA nepegayn
ToBapa NoTpeGuTeno B Criy4ae HeYyCTaHOBIEHUS CpoKa CnyX6bl. Ecnn ykasaHHoe TpeGoBaHne He yOoBeTBOPEHO
B TeYeHWe ABaguaTV OHEW CO OHS ero npeabsBreHus noTpebutenem Unu obHapyXeHHbI UM HedoCTaToK ToBapa
AIBNSETCA HeyCTpaHUMbIM, NOTpebuTenb No CBOeMY BbIOOPY BripaBe NpeabsBUTb U3rOTOBUTENHO (YNONHOMOYEHHOM
opraHusaumMuM WX  YNOMTHOMOYEHHOMY  WMHOMBMAYaAnbHOMY  NpeanpuHUMaTtento,  UMMNopTepy)  WHble
npeaycMOoTpeHHble NMyHKTOM 3 cTaTtbk 18 HacTosuero 3akoHa TpeboBaHWs UM BO3BPaTUTbL TOBAp M3rOTOBUTENIO
(YNnornHOMOYEHHOM OopraHusauun Unu YrosHOMOYEHHOMY WHAMBMAYyanbHOMY NpeanpuHUMaTento, MMnopTepy) u
noTpeboBaTb Bo3BpaTa ynnayeHHON OeHEXHON CyMMBbI.

Cratbs 20. yCTpaHeHI/Ie HEOOCTAaTKOB TOBaApa U3rotoButesiem (l'lpO,El,aBLI,OM, yﬂOﬂHOMOquHOVI opraHmsau,vleVl
Mnn ynoriHOMOYeHHbIM nHamsunayaribHbIM npearnpuHnMmarTernem, I/IMﬂOpTepOM)

1. Ecnu cpok ycTpaHeHns He1OCTaTKOB ToBapa He onpeferieH B NMCbMEHHOW hopMe cornalleHUemM CTOPOH,
3TW HeJoCTaTKM JOSKHbI OblTb yCTpaHeHbl U3rotoBuTenem (MpogaBLOM, YNOMHOMOYEHHOW OpraHusauuen unm
YMONTHOMOYEHHLIM ~ MHAMBUAYANbHLIM  MpeanpuUHUMaTeneM, WMMNOPTEPOM) He3amennMTenbHo, TO €eCcTb B
MWHUMarbHbIA CPOK, OOBEKTUBHO HEODOXOOUMBIA ANSt UX YCTPAHEHUS C y4ETOM ODbIYHO NPUMEHSIEMOro crocoba.
Cpok ycTpaHeHus1 HeJOCTaTKOB ToBapa, ONpeAensembli B MMCbMEHHON (bopMe CorfnalleHMeM CTOPOH, HE MOXET
npeBbILLaTh COPOK NATb AHEN.

B cnydyae, ecrnv BO Bpemsl YCTpaHeHUsI HeOOCTaTKOB TOBapa CTaHeT O4YeBUAOHBLIM, YTO OHW He OyayT
yCTpaHeHb! B onpeaeneHHbIn cornalleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMio4MTb corfalleHne o HOBOM CpokKe
yCTpaHeHus HedocTaTKoB, ToBapa. [Mpn 3TOM OTCYTCTBME HEOOXOOUMBIX ONSA YCTPaHEeHWUs HedoCTaTKOB TOBapa
3anacHbIX Yacten (geTtanen, maTepuanoB), 000pyLoBaHUSA MM NOAOOHbIE NMPUYUHBI HE ABMSIOTCA OCHOBAHMEM
ONSA 3aKNIOYEHNs1 COrMalleHns O TakoM HOBOM CpPOKE M He 0cBODOXAalT OT OTBETCTBEHHOCTM 3a HapylUeHue
CpoKa, ornpeaeneHHoro cornaweHmemM CTOpoH NepBoHavarbHo.

2. B oTHoweHun ToBapoB AMNWUTENBHOIO MOSIb30BaHUSA M3rOTOBUTENb, NpoAasel, NMMbo ynorTHOMOYEeHHas
opraHv3aumsi WnM  YMOSIHOMOYEHHbLI  WHAMBWUAYaANbHbIA MpeanpuHuMaTtens o6si3aHbl NpyY  NpegbsiBIEHUN
notpebutenem ykasaHHOro TpeboBaHUA B TPEXOHEBHbI CPOK 0e3BO3Me3OHO NpenocTaBWUTb MOTPeOMTENto Ha
nepuog pemMoHTa ToBap OJIMTENbHOrO MOSfb30BaHWs, obnagalwmini 3TUMK Xe OCHOBHLIMU MOTPEOUTENBCKUMMU
cBovicTBamu, obecnednB JOCTaBKy 3a CBOM cyeT. [lepeyeHb TOBapoB ANUTENBHOMO MOMb30BaHWSA, Ha KOTOpble
ykasaHHoe TpeboBaHme He pacnpocTpaHseTcs, ycTaHaBnuBaeTcs NpaBuTensctBoM Poccuiickon ®egepaumn.

3. B cnyyae ycTpaHeHusi HeOCTaTKOB TOBapa rapaHTUMHbLIA CPOK Ha Hero npoareBaeTcd Ha nepvof, B
TEeYEeHNEe KOTOPOro TOBap HE MCNOb30Barcs. YKasaHHbI MEPUOA NCHUCTIIETCS CO AHA obpalleHns notpebutens c
TpeboBaHneM 06 yCTpaHEHMU HeAOCTATKOB TOBapa A0 [HSA Bbiayu €ro no OKOH4YaHuM pemoHTa. [pu Bbligave
ToBapa W3roToBUTEmNb (MpodaBel, YMNOMHOMOYEHHAasi OpraHusauus WM YMOSTHOMOYEHHbLIA WHAMBUAYASbHbIN
npegnpyHMMaTens, UMnopTep) obs3aH NpeaocTaBnUTb B MMCbMEHHON hopme noTpebuTento nHdopmaumio o gate
obpalleHunss notpedbutena c TpeboBaHveM 00 ycTpaHeHWM OOHapyXXeHHbIX MM HegoCTaTKoB TOBapa, O Aare
nepegaym ToBapa notpebutenem ansd yctpaHeHUss He4OCTaTKOB TOBapa, O AaTe YCTpaHeHus He4oCTaTKoB ToBapa
C WX onucaHneM, 00 MCNoNb30BaHHbLIX 3amnacHbIX 4YacTax (getansax, mMaTepvanax) M O gaTte BblgayuM ToBapa
noTpebuTento No OKOHYaHUN YyCTpaHEeHNst HEAOCTATKOB TOBapa.

4. MNpun ycTpaHeHUn HeJoCTaTKOB ToOBapa NOCPEACTBOM 3aMeHbl KOMMNIEKTYIOWEro U3fgenus unm coctaBHOM
YacTu OCHOBHOIMO M3Jenus, Ha KOTOpble YCTaHOBMEHbI rapaHTUNHbIE CPOKW, Ha HOBbIE KOMMMEKTYOLLee u3genve
UNKU COCTaBHYIO YaCTb OCHOBHOIMO M3Aenus ycTaHaBNUMBaEeTCS rapaHTUNHbBIA CPOK TOWM e NPOAOIMKUTENBHOCTU, YTO
W Ha 3aMEHEHHble KOMMMEeKTylllee Mu3OenuMe WUnM COCTaBHYK YaCTb OCHOBHOrO u3genusi, ecnu WHoe He
NpegycCMOTPEHO OOrOBOPOM, U FapaHTUMHLIA CPOK MCHMCASETCHA CO AHSA Bblgadn notpebutento atoro toBapa no
OKOHYaHUW peMOHTA.

CraTtbs 21. 3ameHa ToBapa HeHaanexallero kKayecrsa

1.B cny4ae 06Hapy>|<eHV|9| I'IOTp66I/ITeJ'IeM HEeOOCTaTKOB TOBapa 1 npeabsaBiieHnA Tpe6OBaHI/IF| O ero 3ameHe
npoaasey (I/I3FOTOBVITeJ'Ib, YNorIHOMO4YeHHas opraHunsauusa nnn yI'IOJ'IHOMOLIeHHbIIZ MH,ElVIBI/I,ElyaﬂbeIVI
npegnpuHumarternb, |/|M|'|opTep) 00s13aH 3aMeHUTb Takon TOBAp B Te4yYeHune ceMiu OHen co aHs npenbAaBlieHNA
YKa3aHHOro Tpe6OBaHI/IF| I'IOTpe6l/ITeJ'IeM, a npu HeobXxoaMMOCTM AOMONHUTENbHOM NPOBEPKN Ka4deCTBa TaKoro
TOBapa npoaasLoM (I/I3FOTOBI/ITeJ'IeM, yﬂOJ'IHOMO‘-IeHHOIZ OpFaHI/I3aLI,VIeIZ nnn ynoriHOMO4YeHHbIM MHOMBMAOYyalrlbHbIM
npegnpuHnMmaTtenem, I/IMFIOpTGpOM) - B Te4eHne aBaguatu gHen co aHs npeabAaBieHNA yKa3aHHOro Tpe6OBaHI/IF|.

Ecnu y npoaasua (I/I3FOTOBI/ITeJ'I$-|, yI'IOﬂHOMO‘-IGHHOVI opraHunsaumm nnn ynornnHOMOYeHHOro nHansunagyarnbHOro
npeanpuHnmartend, VIMI'IOpTepa) B MOMEHT npeabAaBleHUA Tpe6OBaHI/IF| OTCYTCTBYET HeobxoaMMbIN ANS 3aMeHbI
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TOBap, 3aMeHa JorkHa ObiTb NpoBeAeHa B TeUeHNe MecsLa Co AHA NPeabsBNeHNs Takoro TpeboBaHums.

B panonax KpanHero CeBepa v mpupaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHue notpebuTtens o 3ameHe
TOBapa MNOAMNEXWUT YAOBMETBOPEHUIO MO €ro 3asiBMEeHW0 B CPOK, HeoOXOAuMbIN ONA o4YepedHOW OO0CTaBKu
COOTBETCTBYIOLLIErO TOBapa B 3TW paloHbl, B Cnyvae OTCYTCTBMS Y npogaBua (M3roToBUTENS, YNOMHOMOYEHHON
opraHuMsaumMm unu YMnonHOMOYEHHOrO WHAMBMAYanNbHOro npeanpuHMMartens, uMMmnopTepa) HeobxoAMMoro Ans
3ameHbl TOBapa Ha AeHb NpeabsaBeHnst ykasaHHoro TpeboBaHus.

Ecnn gnga 3ameHbl TOoBapa TpebyeTcAa Gonee cemu gHew, no TpeboBaHuio noTpebutens npoaasel
(n3roToBuUTENb NMMOO YNOMHOMOYEHHAA OpraHMn3aums UM yrNorTHOMOYEHHbI HAMBMAYaNbHbIN NpeanpuHMMaTerb)
B TeYeHve Tpex AHeNn co AHA npeabsaBneHus TpeboBaHust 0 3ameHe ToBapa 0653aH 6e3B03mMe3qHO NpeaocTaBUTb
noTpebutenio BO BpEMEHHOE MONb30BaHWe Ha Nepuos 3aMeHbl TOBap AfUTENbHOMO Nonb3oBaHWs, obnagaroLmn
3TMMMU X€ OCHOBHbIMU MOTPEOUTENBCKMMU CBOMCTBaMM, obecrneymB ero 4OCTaBKy 3a CBOW cuyeT. JTO NpaBumo He
pacnpocTpaHsAeTCA Ha ToBapbl, MepeyeHb KOTOpbIX OnpeaenseTcd B COOTBETCTBMM C MyHKTOM 2 cTtatbu 20
HacTosiLero 3akoHa.

2. ToBap HeHaanexallero ka4ecTsa JOMmkeH OblTb 3aMeHeH Ha HOBbIV TOBap, TO eCTb Ha TOBap, He ObIBLLWIA
B ynotpebneHun.

Mpy 3ameHe ToBapa rapaHTUNHLIA CPOK MCUMCNSETCH 3aHOBO CO AHA NepeAayn ToBapa noTpedutento.

Cratbs 22. Cpokv yOOBNETBOPEHMS OTAENbHbIX TpeboBaHWin NoTpeduTens

Tpe6OBaHI/IF| n0Tpe6|/|Ten9| O copasaMepHOM YyMEHbLUEeHUn I'IOKyﬂHOVI LieHbl TOBapa, BO3MeELLEHNN pacxodoB
Ha ucnpasiieHne HegoCTaTKOB TOBapa ﬂOTpe6l/ITeJ'IeM nnnm TpeTbnMMm nuLoM, BO3BpaTe ynnaquHon 3a ToBap
OEHEeXHOoM CyMMbIl, a TakKxXKe Tpe6OBaHI/Ie O BO3MelleHunn y6bITKOB, NMPUYNHEHHbIX I'IOTpe6VITeJ'HO BcnencTteue
npoaaxuy ToBapa HeHagneXallero KadecrtBa nn6o npegoctaBlieHnA HeHaanexawen I/IH(bOpMaLI,VIVI O TOBape,
nognexart ygoBneTBopeHuto npogasL oM (VI3FOTOBI/ITeJ'IeM, yI'IOJ'IHOMOLIeHHOIZ OpFaHI/I3aLI,VIeIZ nnn ynoriHOMO4YeHHbIM
nHansnayarnibHbiM - npeanpuHnmMmartenem, MMﬂOpTepOM) B TedyeHWe [ecatm [OHenm CcO [AHs npeabvAaBsneHnA
COOTBETCTBYHOLLEro TpeGOBaHVIH.

Cratba 23. OTBeTCTBEHHOCTb npogaBua (M3roTOBUTENS,  YMONTHOMOYEHHOW  OpraHv3auum  unm
YMONTHOMOYEHHOIO MHOVBUAYANbHOrO MnpeanpuvHumaTtensi, MMnopTepa) 3a NPOCPOYKY BbINONHEHUA TpeboBaHMN
notpebutens

1. 3a HapylweHne npegycMoOTpeHHbIX ctaTeammu 20, 21 n 22 HacTosiero 3akoHa CpPOKOB, a Takke 3a
HEBbIMOSTHEHME (3a4€ePXKKY BbINOSNHEHMS1) TpeboBaHMA NOTPebuTens o NpedoCcTaBneHnM eMy Ha Nepuog peMoHTa
(3ameHbl) aHanorM4HoOro ToBapa npogasel, (M3roTOBUTENb, YNOMHOMOYEHHAs OpraHn3auus Unn ynosTHOMOYEHHbIN
NMHAMBUAYanNbHbIV NpeanpuHMMaTens, UMNOPTEp), AONYCTUBLLUMIA Takne HapyLleHus, yrnnadmBaeT noTpebuTento 3a
KaXKObI AeHb MPOCPOYKM HEYCTOWKY (MEHI0) B pa3Mepe OL4HOr0 NpOoLEHTa LIEHbI TOBapa.

LleHa ToBapa onpegensieTcs, UCX04sa M3 ero LieHbl, CyLLeCTBOBaBLLEN B TOM MeCTe, B KOTOPOM TpeboBaHue
notpebutens OomkHO ObiNo ObITb YOOBNETBOPEHO NPOAABLOM (M3roTOBUTENEM, YNOMHOMOYEHHOW OpraHu3aumen
UM YNONIHOMOYEHHBIM  UMHAMBUAOYAINbHLIM  NPeanpuHUMaTeneM, MWMMNOPTEPOM), B AeHb [L0OPOBONBHOMO
YyOOBIETBOPEHMS Takoro TpeboBaHWs MM B [OeHb BbIHECEHMS CygebHOro peleHusi, ecnum TpeboBaHue
000OpOBOSBHO YAOBNETBOPEHO HE ObINO.

2. B cny4ae HeBbIMONHeHMs1 TpeboBaHUM NOTPeOUTENst B CPOKWU, NPEedyCMOTPEHHble cTaTbammn 20 - 22
HacTosilero 3akoHa, NoTpedbuTens BnNpaee Mo CBOEMY BblOOPY NPeabsBUTb MHble TpeboBaHUS, YCTAHOBIIEHHLIE
ctaTben 18 HacTosiero 3akoHa.

Cratbsa 23.1. [NocneacTems HapyLleHMs Npo4aBLIOM CpoKa Nepefayun npeasapuTenibHO OnnadeHHoro ToBapa
notpedutento

1. OoroBop Kynnu-npogaxu, npeaycMaTpusaloLLmnii 06s3aHHOCTb NoTpebuTens npeasapuUTenbHO onnaTuTb
TOBap, I0SKeH codepXkaTb YCIoBME O CPOKe Nepeaayn Tosapa notTpeduTernto.

2. B cniyyae, ecnu npogasel, NONyYMBLUNIA CYMMY NpeaBapuUTenbHON onnaTkl B onpeaernieHHoOM JOroBopoM
Kynnu-npoaaxu pasMmepe, He UCToNHMUI 06s3aHHOCTL Mo Nepeaaye ToBapa NoTpeduTento B yCTaHOBMNEHHbIN TakuM
[I0rOBOPOM CPOK, NoTpebuTenb No cBoeMy BbIGOPY BrpasBe NoTpeGoBaTh:

nepegayv onnayeHHoro ToBapa B YCTaHOBMNEHHbIN MM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTerbHONM onnaTbl ToBapa, He NepegaHHOro NpoaaBLIOM.

Mpn aTOoM noTpebuTenb BrnpaBe NoTpeGoBaTh Takke MOMHOMO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX eMy
BCMEACTBME HapyLUeHWUs1 YCTaHOBMEHHOro [OroBOPOM  KyMiM-NMpoAaXu cpoka repedadn npeasapuUTenbHO
onnayeHHOro Tosapa.

3. B cnyyae HapyLleHUsi yCTaHOBMEHHOro J0roBOPOM KyMIW-Npoaaxu cpoka nepefadv npeabapuTenbHO
onnayeHHOro ToBapa NoTpebuTento Npoaaeel yrnniadnsaeT eMy 3a Kaxkablii AeHb NMPOCPOYKN HEYCTOWKY (NeHu) B
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pasmepe NoNoBUHbI MPOLIEHTa CyMMbl NpeaBapuTeNnbHON onnaThl ToBapa.

HeycToiika (neHu) B3biCKMBaeTCA CO [HS, Korga Mo [JOroBOpY Kynnu-mpodaxku nepedada ToBapa
noTpebutenio gormkHa Obina ObiTb OCYLECTBEHA, OO0 [OHS nepegayn ToBapa MOTPEOUTENO MM Ao AOHA
yAOBMNEeTBOPEHUs TpeboBaHMs NOTpebuTeNs o Bo3BpaTe eMy NPeABaPUTENBbHO YNa4YeHHON UM CYMMbI.

CymMma B3bICKaHHOW NOTPeBUTENeM HeYCTOWMKM (MEHW) He MOXET MpeBblaTb CyMMY NpeaBapuUTENbHOWM
onnatbl ToBapa.

4. TpeboBaHusa NoTpebuTens o Bo3BpaTe yryadeHHON 3a ToBap CyMMbl M O MONTHOM BO3MELLEHUN YObITKOB
noasiexaT yOOBNETBOPEHMIO MPOAABLOM B TeYeHWe AecsATM OHeN CO OHS MNpeabsiBNeHWUst COOTBETCTBYHOLLENO
TpeboBaHus.

5. TpebGoBaHusi nOTPebUTENsl, YCTAHOBMEHHbIE MYHKTOM 2 HacTosIen cTaTbW, He noanexart
YAOBMNETBOPEHUNIO, €CMM NpoAdaBeL, AOKAXKET, YTO HapyLleHWEe CPOKOB Mepedayn notpebutento npeaBapuUTenbHO
onnaYyeHHOro ToBapa NPOM30LLIIO BCeaCcTBME HENPEeOoaoNMMON CUMbl UM MO BMHE NoTpebuTens.

Cratbs 24. PacyeTbl ¢ NoTpebuTenem B criyyae NpuobpeTeHnss UM ToBapa HeHaaexallero kayectsa

1. MNpw 3ameHe ToBapa HeHafneXxallero KayectBa Ha TOBap 3TOW Xe Mapku (3TUX xe mogenu u (unwm)
apTvKyrna) nepepac4yeT LeHbl TOBapa He MPoOn3BOaNTCS.

2. lNpw 3ameHe ToBapa HeHaA eXxallero ka4ecTBa Ha TakoW e ToBap OPYrov Mapku (MO4enu, apTukyna) B
crny4ae, ecnv LieHa ToBapa, Mo exallero 3aMmeHe, HXKe LieHbl ToBapa, NPeAOCTaBNEHHOrO B3aMeH, NoTpebutens
OOMKeH JonnaTuTb pasHuLy B LiEHaX; B Criyvae, ecrniv LeHa ToBapa, NOoAMeXallero 3aMeHe, Bbille LieHbl ToBapa,
NpefoCTaBNEHHOrO B3aMeH, pa3Huua B LieHax BbinfayuBaeTcs noTpedbuTento. LleHa ToBapa, nopgrexaiiero
3aMeHe, onpegensieTcd Ha MOMEHT €ero 3aMeHbl, a ecnu TpeboBaHWe noTpeduTens He YAOBNETBOPEHO
Npo4aBLOM, LieHa 3aMEHSeMOro ToBapa M LEeHa NepefaBaeMoro B3aMeH ToBapa OnpefensTcss Ha MOMEHT
BbIHECEHMS CyJOM PELLEHMSA O 3aMeHe ToBapa.

3. B cnyyae npegbsiBneHus notpedutenem TpeboOBaHWS O COPa3MEPHOM YMEHBLUEHMU MOKYMHOW LiEHbI
ToBapa B pacyeT NPMHUMAETCS LieHa ToBapa Ha MOMEHT NpeabsiBreHus notpedutenem TpebdoBaHus 06 yLeHke
UNn, ecnu oHo JOOPOBOMBLHO HE YAOBMETBOPEHO, HA MOMEHT BbLIHECEHMSI CYAOM pELUEHMS O COpa3MepHOM
YMEHbLUEHNM NMOKYMHOW LiEHBI.

4. lpwn BO3BpaTe TOBapa HeHaaexallero kayectsa noTpeduTens Bnpase TpeboBaTe BO3MELLEHMS pasHULIbI
Mexgy LEeHOW ToBapa, YCTAHOBIIEHHOW [OrOBOPOM, W LIEHOW COOTBETCTBYHOLLEro TOBapa Ha MOMEHT
000OpOBOMBLHOrO yAOBMETBOPEHMSA Takoro TpeboBaHMsa unu, ecrnvm TpeboBaHne JOOPOBOMLHO HE YOOBMETBOPEHO,
Ha MOMEHT BbIHECEHUSA CYJOM pELLEHUS.

5. B cnyyae BoO3BpaTa ToBapa HeHagnexawero kadecTBa, MpPOOAHHOTO B KpeauTt, noTpedbuTento
BO3BpalLlaeTCcsa ynnadeHHas 3a ToBap AEHeXHas cymma B pa3mepe MOoralleHHOro ko AHK BO3BpaTta yKa3aHHOro
TOBapa KpeauTta, a Takke BO3MELLaeTcd nnaTa 3a NpefoCcTaBneHne kpeanTa.

6. B cnyyae Bo3BpaTa ToBapa HeHagfexallero kadyecTtBa, NpuMoOpeTeHHOro noTpebutenem 3a cyet
notpebutenbckoro kpeguta (3anima), npogaBel, 00s3aH BO3BpaTUTbL MNOTPEOMTENIO ynnayveHHy 3a ToBap
OEHEXHYI0 CyMMy, a TakKe BO3MECTUTb YMNIlavyeHHble NOTpebuTenem MNpoUEeHTbl U MHble MIaTeXxu No OOoroBopy
noTpebutenbckoro kpeamTa (3anma).

Cratbs 25. [NpaBo noTpebutensa Ha 0OMeH ToBapa Haanexatlero ka4ecTea

1. MNoTpebuTens BNpaBe 0OMeHATL HEMNPOL4OBONLCTBEHHLIN TOBAp HaAs1eXXallero Ka4ecTsa Ha aHanornyHbIn
ToBap y MpogaBLa, y KOTOPOro 3TOT ToBap Obin npuobpeTeH, ecnu ykasaHHbI TOBap He nogowlen no dgopme,
rabaputam, hacoHy, pacuBeTke, pasMepy Unm KoMnekTauum.

MoTpebuTtenb MmeeT NpaBo Ha 0OMEH HENPOAOBOSILCTBEHHOIO TOBapa Haafiexallero kayectsa B TeYEHue
YeTblpHaALUAaTK OHEN, HE cyHUTas OHS ero MNOKynKu.

OGMeH HenpoaoBONBCTBEHHOIO TOBapa Haarnexallero KayectBa MPOBOAMTCS, ECNKN yKa3aHHbIA TOBap He
Obin B ynoTpebneHmun, coxpaHeHbl ero TOBapHbI BUA, NoTpebutensckme cBoOMCTBa, Nnombbl, habpuyHbie Apnbiku,
a TaKkke MMEETCs TOBapHbIA YEK UMM KAcCoBbIM Yek NnbO WHOM NOATBepXAalLWmi onnaTty ykasaHHOro ToBapa
OokymeHT. OTCyTCTBME y MOTPeOMTENss TOBApPHOro YeKka WM KAacCoBOro 4Yeka nmMbo MHOro noaTBepXaaroLero
onnaTy ToBapa AOKYMEHTa He NnuLIaeT ero BO3MOXHOCTU CCbINaTbCs Ha CBUAETENbCKUE NOKa3aHus.

lMepeyeHb TOBapOB, He Mogfnexalimx OOMeHy MO OCHOBaHMSAM, YKa3aHHbIM B HacCTOSILLEN CTaTbe,
yTBepxaaetcs NpasuTtensctBom Poccuiickon denepaumm.

2. B cnyyae, ecnu aHanormyHbli ToBap OTCYTCTBYET B MPOAaxe Ha AeHb OOpalleHus notpebutenst K
npogasLy, NOTpeduTenb BNpaBe OTKa3aTbCA OT UCMOSIHEHUSA AOroBopa Kynnu-npogaxu u notpeboeate Bo3BpaTa
yMnaydeHHOW 3a yKa3aHHbIN TOBap AEHEXHOW CyMmbl. TpebGoBaHue noTpebuTens o BO3BpaTe ynradeHHOW 3a
YyKa3aHHbI TOBap [OEHEeXHOW CyMMbl MOAMNEXWUT YOOBNETBOPEHUIO B TeYeHWe Tpex AHeW co OHA Bo3Bparta
yKa3aHHOro Tosapa.

Mo cornalueHnto noTpebutenst ¢ npoaaBuom obMeH ToBapa MOXeT ObITb NPegyCMOTPEH MpU NOCTYMNEHNN
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aHalorM4yHOro Toeapa B nNpoaaxy. I'Ipop,aBeu, 00s13aH He3aMeannTenbHO CoobLLNTL I'IOTpe6VITeJ'I}O O noctynneHnn
aHalnorm4yHOro ToBapa B nNpoAaxy.

CraTtbs 26. YTpaTtuna cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-93.

Cratbs 26.1. MCcTaHUMOHHbIN cnocob npoaaxmu ToBapa

)

1. [JoroBOp PO3HWMYHOW KyMNiM-NPOAaXKN MOXET ObITb 3aKMO4YEeH Ha OCHOBaHMM O3HAKOMIEHUS! NOTpebuTens ¢
npeanoXxeHHbIM NPoAaBLIOM ONMcCaHMEM ToBapa NOCPeaCcTBOM KaTanoroB, NPOCMEKTOB, OYKNeToB, (DOTOCHNMKOB,
CpeacTB CBs3W (TENEBM3NOHHOW, MOYTOBOW, PaAAMOCBS3N U OPYrMX) UMM UHBIMW UCKIOYaOLWMMKM BO3MOXHOCTb
HenocpeaCTBEHHOrO O3HAKOMIIEHUS NOTpebuTenst ¢ ToBapom NMBo o6pasuoMm ToBapa NpW 3aKMYEHUU TaKoro
J0roBopa (AMCTaHUMOHHBIN cnocob npogaxun ToBapa) cnocobamu.

2. MpogaBuoOM 00 3aKMOYeHUst JoroBopa AofkHa OblTb NpegocTaBrieHa noTpebutento nHdopmaums ob
OCHOBHbIX NOTPEOUTENLCKNX CBOWCTBaxX ToBapa, o6 agpece (MecTe HaxoXdeHus) npodaBua, O MecTe
N3roToBMEHNs ToBapa, 0 NOSTHOM (PUPMEHHOM HaMMEHOBaHUM (HaMMEHOBaHWUM) NpodaBLua (M3roToBUTENS), O LieHe
n 06 ycnoeusx npuobpeTeHns ToBapa, O ero JoCTaBke, Cpoke CryXObl, Cpoke rogHOCTU U rapaHTUAHOM CpoKe, O
nopsigke onnaTbl ToBapa, a Takke O CPOKe, B TEYEHWe KOTOPOro AEWCTBYET MpeariokeHue O 3aKmouveHUM
Aoroeopa.

3. MoTpebutento B MOMEHT [OCTaBkM ToBapa AOSKHA OblTb B MUCbMEHHOW chopMe npepocTaBreHa
NHdopMaLmMsa 0 ToBape, NpedycMoTpeHHas ctaTbelt 10 HacTosiwero 3akoHa, a Takke NpedyCMOTPEHHAs! MyHKTOM
4 HacTosiLel cTaTbu MHGOPMaLIMS O NOpsiAKE U Cpokax Bo3BpaTa ToBapa.

4. MoTpebuTtens BnpaBe oTkasaTbCs OT ToBapa B ftoboe BpeMsi 4o ero nepeaayn, a nocne nepegaym toeapa
- B TEYEHWNE CEMU HEW.

B cnyuyae, ecnu uHdopMaums 0 nopsiake M Cpokax Bo3BpaTa ToBapa Haasnexallero kadectBa He Obina
npegocTaBneHa B NMMCbMEHHON hopMe B MOMEHT JOCTaBKM ToBapa, NoTpebuTens BnpaBe 0TkasaTbCsi OT ToBapa B
TEeYeHMe Tpex MecsLEB C MOMEHTa nepeaayn ToBapa.

BosBpaT ToBapa Haanexailero kavyecTBa BO3MOXEH B Cllyvyae, €CfiM COXpaHeHbl ero TOBapHbIA BuUA,
noTpebuTenbckne CBOMCTBA, a Takke OOKYMEHT, NMOATBEPXKAAMOLLMIA akT 1 YCroBUS MOKYMKM yKasaHHOro Toeapa.
OTcyTCcTBUE Y NOTPEOUTENS OOKYMEHTa, NoaTeepxaatoliero akT M yCroBUS MOKYMKW ToBapa, He NULIAET ero
BO3MOXXHOCTM CCblNaTbCs Ha Apyrue fokasaTenbcTBa NpuobpeTeHns ToBapa Y AaHHOro npoaasua.

MoTpebutens He BnpaBe OTka3aTbCA OT TOBapa HaafleXallero KayecTBa, MMEKLEro WMHAMBWUAYarbHO-
onpeneneHHble CBOMCTBA, €CNW yKasaHHbIA ToBap MOXET ObITb MUCMONb30BaH UCKMHOYMTENBHO NprobpeTatoLmm
ero notpeduTenem.

Mpu oTkase noTpebuTtenst oT ToBapa NpoAaBeL, AOIMKEH BO3BPaTUTb EMY AEHEXHYIO CYMMY, YrradeHHYo
noTpebutenem no 4OroBopy, 3a UCKMIOYEHMEM PacxoaoB NPoAaBLa Ha AOCTaBKy OT NoTpebuTens Bo3BpaLLeHHOro
TOoBapa, He MNo3gHee 4YeM 4epe3 OecATb AHEW CO [OHS MPeabsBNEeHUs MNOTpebuTeneM COOTBETCTBYHOLLETO
TpeboBaHus.

5. Mocneacteus nNpodaxu ToBapa HeHaarnexallero kayectsa AUCTaHLMOHHBIM CNOCOGOM Mpofdaxu ToBapa
YCTaHOBIIEHbI MOMOXEHUSIMM, NPEAYCMOTPEHHBIMU cTaTbsMK 18 - 24 HacTosLero 3akoHa.

CraTbsa 26.2. lNMpaBvna Nnpogaxun oTAENbHBIX BUAOB TOBAPOB
(BBegeHa ®epepanbHbimM 3akoHoM OT 18.07.2011 N 242-93)

MpaBuna npogaxu OTAeNbHbIX BUOOB TOBapoB YycTaHaBnuBatTcs [lpaButenbctBoM Poccuickom
depepauuu.

Mnasa lll. 3ALLUTA NPAB NOTPEBUTENEN NMPU BbINONMHEHUMU
PABOT (OKA3AHUM YCIIYT)

Cratbs 27. Cpoku BbINONHeHNs paboT (okasaHus ycnyr)

1. NcnonHutenb o6si3aH OCYLLECTBUTL BbINOSIHEHNE PaboTbl (OKas3aHWe yCryrm) B CPOK, YCTaHOBMEHHbIN
npaBunaMy BbINOSIHEHMS OTAENbHLIX BUAOB PaboT (OKaszaHUsA OTAENbHbIX BWMAOB YCIyr) WAM LOOrOBOPOM O
BbINOMHEHNN paboT (okaszaHum ycnyr). B pgoroBope o0 BbIMOMHEHWM paboT (OKasaHuM ycriyr) MoXeT
npegycmaTpuBaTbCs CPOK BbINOMHEHUA paboThl (OKa3aHWs YCryru), ecriv yKasaHHbIMU MpaBuniaMuM OH He
NpegycMOTPEH, a TakKKe CPOK MEHbLUEN MNPOAOIHKUTENBHOCTU, YEM CPOK, YCTAHOBIMEHHbIA YKa3aHHLIMU
npasunamm.

2. Cpok BbINOMHEHNs1 paboTbl (OKas3aHWs yCnyrn) MOXeT onpenenatbcs AaTton (MepuogoM), K KOTOpoWn
OOIMKHO ObITb 3aKOHYEHO BbIMONHEHWE paboTbl (okasaHwe ycnyrn) unu (M) gaTon (Nepuogom), K KOTOpPOW
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NCMONHUTENb AOMMKEH NPUCTYNUTL K BbINOMHEHMIO paboThl (OKasaHuIo ycnyru).

3. B cnyuyae, ecnu BbinonHeHne paboTbl (OkasaHuWe YCryrn) OCYyLLeCTBRsSieTCA MO 4acTaMm (gocTaBka
neproanyecKkon nevaTn, TexHudeckoe obcnyxrBaHue) B TeHeHe cpoka AeNCTBUSA A0roBopa O BbIMOMHEeHUW paboT
(okasaHum ycnyr), OOMKHbI NpedycMaTpuBaTbCA COOTBETCTBYIOLLUME CPOKM (NMepuofbl) BbINOMHEHMS Takux paboT
(okasanus ycnyr).

Mo cornaiueHnio CTOPOH B OOroBope MOryT ObiTb NMpegyCMOTPEHbl Takke CPOKWU 3aBepLUeHWsi OTAeNbHbIX
aTanoB paboTbl (MPOMEXYTOUHbIE CPOKM).

CtaTbs 28. MNMocneacTeusa HapyLLeHUst UCMONHUTENEM CPOKOB BbINOINHEHNS paboT (oKa3aHusi ycnyr)

1. Ecnu mMcnonHuTenb HapyLunn CPOKU BbIMOMHEHUS paboTbl (OKa3aHWst YCryrn) - CPoKM Hayana u (unwu)
OKOHYaHMSA BbIMONHEHNss paboTbl (OkasaHwus ycnyrm) M (UnM) NPOMEXYTOYHblE CPOKW BbIMOMHEHWs paboTbl
(oka3aHus ycnyru) unm Bo BpeMsi BbINOMHEHWs paboTbl (OkasaHus ycnyru) ctano Oo4YeBWMAHbIM, YTO OHa He Byaer
BbIMONIHEHA B CPOK, NOTpPebuTenb No cBoeMy BbiGOpY Brpase:

Ha3Ha4YMTb UCNOSHUTENIO HOBbLIN CPOK;

nopy4nTb BbINONIHEHNe paboTbl (OkasaHue ycryrn) TpeTbUM Nuuam 3a pasyMHylo LEeHY MU BbIMOMHUTb ee
CBOMMMU cunamu 1 notTpeboBaTb OT UCMONHUTENS BO3MELLEHNSA NOHECEHHbBIX PACXOA0B;

notpeboBaTh yMEHbLUEHUS LieHbl 3a BbiNOfIHEHWE paboThl (OkazaHue ycryru);

OTKa3aTbCs OT UCMOMNHEHNS A0roBopa O BbINOMHEHUN paboTbl (OKasaHuu ycnyru).

MoTpebutens BnpaBe notpeboBaTb TakkKe MOMHOrO BO3MELLEHMS YObITKOB, MPUYMHEHHBLIX €My B CBS3M C
HapyLUeHMeM CPOKOB BbIMOMNHEeHNs paboTbl (Oka3aHWst ycnyru). YObITKM BO3MELLAIOTCA B CPOKM, YCTaHOBMIEHHbIE
Ansi yOOBneTBOPEHMs COOTBETCTBYIOLIMX TpeboBaHui noTpebutens.

2. HasHayeHHble noTpebuTenem HOBble CPOKWM BbIMONHEHUs paboTbl (OKasaHus ycryru) ykasbiBaloTcs B
[OroBope O BbINOMHEHUN paboTbl (OKasaHWUn ycnyru).

B cnyyae npocpoyku HOBbIX CPOKOB NoTpebuTenb BrnpaBe MpeabsaABUTb MCMOMHUTENIO MHble TpeboBaHwus,
YCTaHOBIMEHHbIE NYHKTOM 1 HacTosLWen CTaTby.

3. UeHa BbinonHeHHoW paboTbl (OkaszaHHOW ycnyru), Bo3Bpaliaemas notpebuTento npu oTkase oT
NCMONHEHNs1 AOroBOpa O BbINOMHEHWM paboTbl (OKa3aHuW ycryru), a Takke yunTbiBaeMas npu YMeHbLUEHUN LieHbl
BbINOSHEHHON paboTbl (OKa3aHHOW YCryru), OnpedensieTcs B COOTBETCTBUM C NyHKTamu 3, 4 u 5 cratbn 24
HacTosiLlero 3akoHa.

4. lMpwu oTKase OT UCMOSTHEHUS A0roBOpa O BbINOMHEHWM PaboThbl (OKa3aHuM yCnyru) UCMONHUTENb He BrpaBe
TpeboBaTb BO3MELLEHMS CBOUX 3aTpaT, NPOU3BEAEHHbIX B MpoLEecce BbINONMHeHUsA paboTbl (Oka3aHust ycnyru), a
Takke nnaTbl 3a BbINMOMTHEHHYIO paboTy (OKa3aHHYIO yCnyry), 3a UCKIMKYEHEeM Criyyas, ecnu noTpebutens NpuHAN
BbIMOSNHEHHYIO paboTy (OKka3aHHy yCryry).

5. B cny4ae HapyLUeHWs yCTaHOBIIEHHbIX CPOKOB BbINOMHEHWS paboThbl (OKa3aHUs yCnyrm) Unm HasHaveHHbIX
noTpebutenem Ha OCHOBaHWM NyHKTa 1 HACTOsLLEN CTaTbW HOBbIX CPOKOB MCNOMHUTENb ynnaynsaeT noTpebutento
3a KaXabl AeHb (Yac, ecnv CpoK onpegerneH B Yacax) NPOCPOYKM HEYCTOWKY (MeHK0) B pa3mepe Tpex NpoLeHTOB
LieHbl BbINOMHeHMs paboTbl (Oka3aHWs yCryru), a ecnu LeHa BbiNonHeHust paboTbl (OKkasaHus ycnyru) 4OroBopoM o
BbIMONHEHNM paboT (okasaHuM ycnyr) He onpegeneHa - oblen LeHbl 3akasa. [JoroBopoM O BbINOfHEHWMM paboT
(okasaHum ycnyr) mexgy noTpebutenem n mucrnonHuTenem MoxeT ObiTb ycTaHoOBMNeH 6Gornee BbICOKMI pasmep
HeYyCTOWKN (NeHw).

HeycTolika (neHs) 3a HapylleHne CpOKOB Hayarna BbINoOfHeHus paboTbl (OkasaHus ycnyru), ee atana
B3bICKMBAETCS 3a Kaxabl AeHb (4ac, ecrim CpoK onpeaernieH B Yacax) NPOCPOYKM BNNOTb OO Hayana BbINOMHEHWS
paboTbl (Oka3aHWs ycryru), ee aTana unu npeabasneHus notpedbutenem TpeboBaHuin, NpegyCMOTPEHHbIX MYHKTOM
1 HacTosLen cTaTbu.

HeycTolika (MeHsi) 3a HapylUueHWe CPOKOB OKOHYaHWS BbINOMHeHMs paboTbl (OkasaHusa ycryru), ee atana
B3bICKMBAETCA 3a KaXAbli AeHb (4Yac, ecnu CpoK onpedeneH B Yacax) MPOCPOYKM BMMOTb A0 OKOHYaHMS
BbIMONHeHNss paboTbl (OKa3aHus ycnyru), ee 9dTana wnu npeabsaABneHus noTpebutenem TpeboBaHMNM,
NpeayCMOTPEHHBIX NYHKTOM 1 HacTosLWwen cTaTby.

Cymma B3bIiCKaHHOW MnOTpebutenem HeycTovkuM (MeHu) He MOXeT MpeBbllaTb LUeHy OTAeNnbHOro Buaa
BbIMONHEHNsT paboTbl (OKasaHus ycnyrn) unv obLLylo LeHy 3aka3a, eCnn LeHa BbIMOSIHeHWs OTAEeNbHOro BvAaa
paboTbl (OKa3aHWs yCryrn) He onpeaerieHa JOroBOPOM O BbINOSIHEHWM paboTbl (OkazaHuW ycryru).

Pa3smep HeycTOlKM (NeHW) onpeaensieTcs, NCXOAa U3 LeHbl BbINOMHEHMS paboThl (OKa3aHus ycnyru), a ecnm
yKkaszaHHas LeHa He onpegerneHa, ucxogs v3 oblien LeHbl 3akasa, CylecTBOBaBLUEN B TOM MecCTe, B KOTOPOM
TpeboBaHne noTpedbuTens AOMKHO ObiNo ObiTb YAOBMETBOPEHO WCMONMHUTENEM B [AeHb [A0OPOBOMLHOMO
YAOBMETBOPEHNss Takoro TpeboBaHMA unu B [OeHb BblHeCeHWst cyaebHoro pelleHus, ecnu TpebosaHue
noTpebutens 4O6POBOMLHO YAOBNETBOPEHO He Bbino.

6. TpeboBaHua noTpebuTens, YCTaHOBMEHHble MYHKTOM 1 HacToswen cTaTbu, He noanexart
YAOBMNETBOPEHNIO, €CNN UCTIONHUTENb OOKaXeT, YTO HapyLUeHNe CPOKOB BbIMONHEHUst paboThbl (OKa3aHUs ycryru)



MPOM3OLLIIO BCreACTBNE HENPEOOONMMON CUMbl MW MO BUHE NoTpebutens.
CraTtbs 29. NMpaBa noTpebutens npm obHapyxeHUM HeJOCTaTKOB BbINOMHEHHOW paboThbl (OKa3aHHOM yCnyrn)

1. MoTpebuTtens Npu OOHapPy>XEHWM HeJOCTaTKOB BLINOMHEHHOW pPaboThl (OKa3aHHOW ycnyru) Bnpaee Mo
cBOeMy BbIbopy noTpeboBaTh:

©e3B03Me3gHOro yCcTpaHeHUss He4OCTaTKOB BbINOSHEHHOW paboThbl (OKa3aHHOW yCryru);

COOTBETCTBYIOLLETO YMEHbLUEHNS LiEeHbI BbINMOMHEHHON paboTbl (OKa3aHHOM yCryrn);

©e3B03ME3HOro M3roTOBMEHUS OPYro Bewy M3 OAHOPOAHOro MaTepuarna Takoro >Xe KadyecTBa MIu
MOBTOPHOTO BbIMONHEHUA paboTbl. pu 3ToM noTpebutenb 06s513aH BO3BpPaTUTbL paHee MnepefaHHyl emy
UCNONHUTENEM BELLb;

BO3MELLIEHMS MOHECEHHbIX MM PACXOLOB MO YCTPAHEHWUIO HEOOCTAaTKOB BLIMOMHEHHOW paboTbl (Oka3aHHOW
YCInyru) CBoOMMM CUnaMm Unu TpeTbMMM Nnuamm.

YpoBneTBopeHue TpeboBaHun notpedbutens o 6e3803mMe3qHOM YCTpaHEHMN HEJOCTATKOB, 00 N3roTOBNEHNU
OPpYror BeLM UM O MOBTOPHOM BbIMNOSHEHMM paboTbl (OKasaHWM ycnyru) He OcCBOOOXOAET MCMONHUTENS OT
OTBETCTBEHHOCTU B (hOpMeE HEYCTOMKM 3a HapyLLEHME CPOKA OKOHYaHWSI BbINOMHEHUS paboThl (OKa3aHus ycryru).

MoTpebuTens BnpaBe OTka3aTbCA OT MCMOSIHEHMS AOroBOpa O BbIMOMHEHUM PabOThl (OKasaHWW ycryru) u
notpeboBaTbk MOMHOrO BO3MELLEHMS YObITKOB, €CMM B YCTAHOBIIEHHLIN YKa3aHHbIM LOrOBOPOM CPOK HEeO4oCTaTKu
BbINOSHEHHOM paboTbl (OKa3aHHOW yCryru) He yCTpaHeHbl ucnonnutenem. MNMotpebuTtens Takke BNpaBe OTKa3aTbCs
OT WUCMNOSIHEHWUs] OOroBOpa O BbIMOSIHEHMU PaboTbl (OKa3aHWM YCryrn), ecnm UM OOHapyXXeHbl CyLeCTBEHHbIE
HeJOCTaTKM BbIMNOMTHEHHON paboThl (OKA3aHHOW YCMYrn) WM MHble CYLLECTBEHHbIE OTCTYMMIEHUSI OT YCIOBWUWA
Aorosopa.

MoTpebuTtenb BnpaBe MoTpeboOBaTb TaKKe MOJSIHOO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX EMY B CBSI3U C
HeJoCTaTKaMu BbIMOSIHEHHOW paboTbl (OKa3aHHOMW ycnyru). YObITKM BO3MELLAIOTCA B CPOKWU, YCTAHOBIIEHHbLIE AS
yOOBIETBOPEHMS COOTBETCTBYHOLLMX TpebOBaHMIA NoTpebutens.

2. LleHa BbInonHeHHoM paboTbl (OKas3aHHOW Yycnyru), Bo3Bpallaemasl noTpeduTento npu oOTKase oT
NCMNOHEHNs1 JOrOBOpa O BbINOMHEHUN PaboThbl (OKa3aHMK YCIyrn), a Takke yuYmMTbiBaeMasi Mpu YMEHbLUEHUN LEHbI
BbIMOMHEHHON paboTbl (OKa3aHHOW YCryru), OnpedensieTcs B COOTBETCTBUM C NyHKTamu 3, 4 u 5 cratbn 24
HacTosLlero 3akoHa.

3. TpeboBaHus, cBA3aHHblE C HeAOCTATKaMu BLINOMHEHHOW paboTbl (OKka3aHHOW Yycryrn), MoryT ObiTb
npegbsaBneHbl NpU MPUHSATUN BbIMOSIHEHHOW paboThl (OKa3aHHOW YCIyru) unu B XoA4e BbINOMHEHUA paboThbl
(okasaHus ycnyrn) nubo, ecnv HEBO3MOXHO OOHapYXUTb HEOOCTaTKM MpU MPUHSTUM BbINOSIHEHHOW paboThbl
(okasaHHoOM ycnyrn), B Te4EHNE CPOKOB, YCTAHOBMNEHHbIX HACTOSALLMM MYHKTOM.

MoTpebuTtenb BnpaBe NpegbsaABnATb TPebOBaHWSA, CBSA3aHHbIE C HegoCTaTKaMu BbINMOMHEHHOW paboTbl
(okasaHHOW ycnyru), ecnu oHM oBHapYXXeHbl B TEYEHWE FapaHTUMHOIO CPOKa, a MpU ero OTCYTCTBUM B PasyMHbIN
CpPOK, B npegenax OBYX NeT CO OHA MPUHSTUSA BbINOMTHEHHOW paboTbl (OKa3aHHOW YyCnyru) unum nNatv neT B
OTHOLLEHUM HeJOCTaTKOB B CTPOEHUN N MIHOM HEABUXXMMOM UMYLLECTBE.

4. VcnonHuTenb oTBeYaeT 3a HedocTaTkmM paboTbl (YCryru), Ha KOTOPYHO He YCTaHOBIEH rapaHTUMHbBIA CPOK,
€crnv noTpeduTenb JOKaKET, YTO OHU BO3HWKIM OO0 €€ MPUHSATUA MM WM NO MpUYMHaM, BO3HUKLLUMM A0 3TOro
MOMEHTa.

B oTHoweHMM paboTbl (ycryrn), Ha KOTOPYH YCTAHOBMIEH rapaHTUMHBIA CPOK, UCMOMHUTENb OTBEYaET 3a ee
HeJOCTaTKW, eCliM He AOKaXKET, YTO OHWM BO3HMKIN MOCHe NpuHATUA paboTbl (ycnyrn) notpebutenem BcneacTeue
HapyleHMss WM npaBuIl  UCMONb30BaHWA pesynbTata pabdoTbl (ycnyru), LOENCTBUMA  TPEeTbMX JvL,  wunn
HenpeoaoNIMMON CUSbI.

5. B cniyyasix, korga npeyCMOTPEHHbIV AOrOBOPOM rapaHTUAHbIA CPOK COCTaBISIET MeHee ABYX NeT (NSTu
NeT Ha HeABWXMMOE WMMYLLECTBO) M HedocTaTkM paboTbl (ycnyrn) obHapyXeHbl MOTpeduTenem no uctevyeHuu
rapaHTUAHOIO CpoKa, HO B Mpegenax AByx NneT (NATu NeT Ha HeOBWKUMOE MMYLLECTBO), noTpebutens Bnpase
npeobsaBuTb TpeboBaHUS, NPEYCMOTPEHHbBIE MYHKTOM 1 HAcTOSILLEN CTaTbW, ECNW LOKAXET, YTO Takne HegoCcTaTku
BO3HWKIM OO NPUHATUS UM pedynbTaTa paboTbl (YCnyru) unm no npuyYnHamM, BO3HUKLIMM 0 3TOr0 MOMEHTA.

(n. 5 BBegeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cniyyae BbISIBNEHWS CYLLECTBEHHbIX HEOOCTATKOB paboThl (ycryrM) notpebutenb BnpaBe NpeabsiBUTb
ncnonHuTento TpeboBaHne o 6€3B03ME30HOM YCTPAHEHUN HELOCTATKOB, ECMNW AOKAXET, YTO HEJOCTATKN BO3HUKITU
00 MPUHATUSA UM pesynbTaTta paboTbl (YyCnyrn) unu no npu4MHam, BO3HMKLLIMM A0 3TOro MoMeHTa. 910 TpeboBaHme
MOXeT ObITb NPeabABNEHO, ECINN TakMe HeAOCTaTKM OOHapPYXXeHbI MO UCTEYEHUN OBYX NET (MATU NET B OTHOLLUEHUN
HEABWKUMOro MMYLLLECTBA) CO OHSA NPUHATMA pesynbTaTa paboTbl (ycryru), HO B Npefernax yCTaHOBEHHOMO Ha
pesynbTat paboTbl (ycnyru) cpoka crnyxbbl unu B TeYEeHUe AEeCSTU NET CO AHSA MPUHATUS pesyrnbrata paboTbl
(ycnyrn) notpebuTtenem, ecnu cpok cnyx0Obl He ycTaHoBneH. Ecnn paHHoe TpeboBaHve He yOOBNETBOPEHO B
TeyeHne OBajuaTtv OHEW CO OHSI ero NpegbsBreHnst NnoTpebutenem nnu obHapYXEHHbIN HEOOCTATOK ABMNSETCS
HeyCTpaHUMbIM, MOTPeOUTENb NO CBOEMY BbIOOPY Bnpase TpeboBaTh:

COOTBETCTBYIOLLENO YMEHbLUEHNS LLeHbI 3@ BbINOSIHEHHYIO paboTy (OKka3aHHyo ycnyry);
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BO3MELLEeHNA NMOHECEHHbIX MM pacxoadoB MO yCTpaHEeHUKD HeOOoCTaTKOB BbIMNONTHEHHON paGOTbI (OKa3aHHOVI
yCﬂerI) CBOMMU CcUNMaMn Unn TpeTbnMmn nnuamm;
OTKa3a OT UCMNOJIHEHNA Aorosopa O BbINOJIHEHNN pa6OTbI (0Ka3aHl/II/I yCJ'IyFl/I) N BO3MELLEeHNA y6bITKOB.

Cratbs 30. Cpokmn yCcTpaHeHUst He4OCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW ycryru)

Hepoctatkn pabotbl (ycryrm) AOMmKHbl OblTb YCTpaHEHbl UCMONHUTENEM B pa3yMHbIA CPOK, Ha3HaYeHHbIV
notpebutenem.

AB3ay, ucknoyeH. - defgepanbHblii 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI NOTpebuTenemM Cpok yCTpaHeHUs He4OCTATKOB TOBapa yKa3blBaeTCcs B LOrOBOPE MIM B UHOM
NOANUCLIBAEMOM CTOPOHAMM AOKYMEHTE MO0 B 3asABNEHNW, HAaNpaBreHHOM NOTpPebuTenem NCNONMHUTENIO.

3a HapyleHne NpefyCMOTPEHHBIX HACTOsLEN CTaTbell CPOKOB YCTPAHEHWsI HEOOCTATKOB BbIMNOSTHEHHON
paboTbl (Oka3aHHOW YCNyrn) UCMOMHUTENb ynnadnBaeT MOTPeOMTENt0 3a Kaxkabl OEeHb MPOCPOYKU HEYCTOMKY
(neHto), pasmep M MNOPAOOK UCYUCIIEHMS KOTOPOW OMpenensitoTcs B COOTBETCTBUM C MYHKTOM 5 cratbm 28
HacTosiLlero 3akoHa.

B cnyyae HapylweHusi ykasaHHbIX CPOKOB MOTpPebuTenb BnpaBe NPeabsBUTb WCMOMHUTENK WHble
TpeboBaHWs, NpegyCMOTPEeHHbIe NMyHKTamMu 1 n 4 ctaTtbun 29 HacTosAwero 3akoHa.

Cratbs 31. Cpokv yooBNeTBOpeHWst oTAerNbHbIX TpeboBaHWin NoTpeduTens

1. TpeboBaHua noTpebutens o6 yMeHbLUEHWM LieHbl 32 BbIMOJSIHEHHYIO paboTy (OKasaHHyk ycryry), o
BO3MELLLEHUN PACXOLO0B MO YCTPaHEHWO HEAOCTATKOB BbINONIHEHHOW paboThbl (OKa3aHHOWM yCnyru) CBOMMM cunamm
Unu TPeETbLMMY NLLAMUK, a TakkKe O BO3BpaTe YnravyeHHon 3a paboTy (ycryry) AeHEXHOW CyMMbl U BO3MELLEHMU
yObITKOB, NPUYMHEHHBIX B CBA3WN C OTKA30M OT WUCMOMHEHNs1 JOrOBOpa, NpeayCMOTPEHHbIE MYHKTOM 1 cTaTbm 28 u
nyHkTamm 1 1 4 ctatbn 29 HacTtosiwero 3akoHa, noanexaT YOOBNETBOPEHUIO B AECATUOHEBHbLIA CPOK CO OHS
npeabsaBeHNst COOTBETCTBYHOLLErO TpeboBaHMs.

2. TpeboBaHusa notpedbutens o 6e3803Me3qHOM M3rOTOBIIEHUN OPYrON BELLM M3 OLHOPOAHOrO MaTepuana
TaKOro Xe KayecTBa MM O MOBTOPHOM BbIMOSIHEHMU paboTbl (OKa3aHUMKM ycryri) nognexart YAOBETBOPEHUIO B
CPOK, YCT@HOBIEHHbIN AN CPOYHOrO BbIMONIHEHMSA paboTbl (OKa3aHuA ycnyru), a B cCrydae, ecnu 3TOT CPOK He
YCTaHOBIEH, B CPOK, MPeayCMOTPEHHbIA JOFOBOPOM O BbIMNOMHEHWMM pPaboThl (OKa3aHMM yCnyru), KOTOpbIA Obin
HeHaanexalle UCMOSTHEH.

3. 3a HapyLleHne NpefyCMOTPEHHbIX HAaCTOSALLEN CTaTbe CPOKOB YOOBNETBOPEHNST OTAENbHbIX TpeboBaHMN
noTpebutens ncnonHuTene ynnadmeaeT NoTpebuTento 3a kaxabli AeHb NPOCPOYKM HEYCTONKY (MEH0), pasmep u
NopsiAoK UCHMCINEHMS KOTOPOWN ONpeaensanTca B COOTBETCTBMM C NYHKTOM 5 cTaTbn 28 HacTodAwero 3akoHa.

B cnyyae HapylleHMss CpOKOB, ykasaHHbIX B MyHKTax 1 M 2 HacToswewn cratbu, NoTpeduTens Bnpase
NpeabsBUTE UCMOSNTHUTEND NHblE TPeOOBaHMSA, NPEAYCMOTPEHHbIE MYHKTOM 1 cTaTby 28 u nyHkTamu 1 u 4 ctatbu
29 HacTosiwero 3akoHa.

CtaTbs 32. MNpaBo NoTpebuTens Ha 0Tka3 OT UCMOMHEHWS JOTOBOPA O BbINMOMNHEHUM paGoT (OKa3aHWM yCnyr)

|-|0Tp86I/ITeJ'Ib BnpaBe OTKa3aTbCA OT WUCMOJIHEHUA O0roBopa O BbINMOJIHEHUN pa60T (0Ka3aHl/II/I yCﬂyF) B
noboe BpemA npu ycnosun onnatbl WUCMNOJTHUTENHO d)aKTVI‘-IeCKI/I NMOHECEHHbIX MM pacxogoB, CBA3AHHbIX C
NCNonHeHnem obs3aTenbLCTB Mo OaHHOMY OroBopy.

CraTtbs 33. CmeTa Ha BbINofnHeHve paboTbl (OkaszaHve ycnyru)

1. Ha BbinonHeHve paboTbl (OKaszaHue ycryru), NpeayCcMOTPEHHON [OrOBOPOM O BbIMOMHEHUU paboThbl
(okazaHuu ycnyru), MoxeT GbITb COCTaBIneHa TBepaas Unu NpubnuanTenbHasi cMeTa.

CocTaBrneHue Takoit cMeTbl Mo TpeGoBaHNIo NOTPEGUTENS UMW UCTIONHUTENSA 06s3aTeNbHO.

2. NcnonHutenb He BnpaBe TpeboBaTb YBENUYEHUs TBEPOOW CMETLI, a NOTPEGUTENb - ee YMeHbLUEeHUs], B
TOM YuCrie B Crniyyae, Koraa B MOMEHT 3aKiouYeHMsl 10roBopa UCKIoyanack BO3MOXHOCTb NpeaycMOTPeTb MOSHbIN
06beM noanexalimx BbIMNONHEHUIO paboT (OKasaHUIo YCNyr) UM HEOBXOAUMBIX AN 3TOr0 PacXoAoB.

NcnonHuutens umeeT npaBo TpeboBaTb YBENUUYEHUs TBEPAOW CMEeTbl MPU CYLLECTBEHHOM BO3pacTaHUu
CTOMMOCTU MaTepuanoB U oGopyaooBaHWUsi, MPEedoCTaBnsieMblX MWCMOMHUTENEM, a Takke OKasblBaeMblX emy
TPeTbUMM NWUAMMK YCIYr, KOTOPOEe Hemnb3s ObiNo npedgycMOTpeTb MpW 3akrnouveHun gorosopa. [lpu oTkase
noTpebuTens BbINOMHUTL 3TO TpeboBaHMe UCTIONHUTENb BrpaBe PacTOprHyTb A4OroBop B cyae6GHOM nopsiake.

3. Ecnu BO3HMKNa HEOGXOAMMOCTb BbIMONIHEHUST OOMOMHUTENBHBLIX PaboT (OKasaHUs AOMONTHUTENbHbIX
yCnyr) v Mo 3TOW MNPUYMHE CYLLECTBEHHOrO MpPEBLILEHUS NPUONU3UTENBHOW CMETbI, MCMONHUTENb 06s3aH
CBOEBpPEeMEHHO npeaynpeautb o6 aToM notpebuTtens. Ecnv noTpeGutens He Oan corracue Ha npeBbllleHue
NpUGNN3NTENbLHON CMETLI, OH BrpaBe OTKa3aTbCsl OT UCMOMNHEHUs! AoroBopa. B aTom criyyae UcnornHUTenbs MoxeT


consultantplus://offline/ref=CF267BF09A6EB970346F73B6235557B97C8DAD09D7BFFD639A1B148601A73677DB5DC7DA1FFEDAp5E5N

TpeboBaTb OT NOTpebuTENs ynnaTtbl LEeHbI 3a BLINOMHEHHYIO paGoTy (OKa3aHHy ycryry).

WMcrnonHuTenb, CBOEBPEMEHHO He nNpefynpeauBLUMA  NOTPEOWUTENs O HeOBGXOAUMOCTU MPEBbLILLEHNS
npUGNM3nTensLHOM cMeTbl, 0653aH MCMOMHUTE AOrOBOP, COXPaHssi NpaBo Ha onnaTy paboTbl (ycnyru) B npegenax
NpUGNM3NTENBHOW CMETHI.

Crtatbsl 34. BbinonHeHune pa60TbI N3 MaTtepuana ncnosiHnTensa

1. VcnonHutenb 06s3aH BbINOMHUTL paboTy, onpedeneHHylo JOroBOPOM O BbINONIHEHUW paGoThbl, U3 CBOErO
maTtepuarna v CBoMMU CpeacTBamMu, ECIM MHOE He NpeayCMOTPEHO JOrOBOPOM.

WcnonHutens, npeaocTaBMBLLMIA MaTepuan Ans BbINONHEHUs paboThl, OTBEYaeT 3a ero HeHagnexallee
KayecTBO Mo NpaBunam o6 oTBETCTBEHHOCTM NpoJaBLia 3a ToBapbl HEHaANeXallero ka4yecTaa.

2. Martepuan wucrnonHuTens onnadyuBaeTcs MoTpedbuteneM npu 3akMioYeHUM YKa3aHHOro [Joroeopa
MOSIHOCTbIO N B pasmepe, ykasaHHOM B JOrOBOpE O BbINOMHEHUM paGoThl C YCIIOBMEM OKOHYATEeNbHOro pacyeTa
npu Nony4eHUn NoTpeduTenemM BbINOHEHHOM UCTIONHMUTENEM paboTbl, eCN MHOWM NOPSAOK pacyeToB 3a MaTepuan
UCMONHUTENS He NPeayCMOTPEH CornalleHNeM CTOPOH.

3. B cniyyasix, npeaycMOTpEeHHbIX JOrOBOPOM O BbINOSHEHUM paGoThl, MaTepuan MoXeT ObiTb NpedocTaBneH
ncnonHuTenem notpebutenio B kpeauT. Mocneayollee UsMeHeHWe LieHbl NPeAoCcTaBNeHHOro B KpeauTt matepuana
UCMONMHUTENS He BrieYeT 3a coboi nepepacyeTa.

4. Matepuan ucnonHUTens U Heobxoaumble [ONA BbLIMNONHEHUss paboTbl TexXHUYeckue cpeacTsa,
MHCTPYMEHTbI 1 Npoyee A0CTaBNATCA K MECTY BbINONHEHUSI pabOT UCTIONHUTENEM.

CraTtbs 35. BeinonHeHne paboTbl M3 MaTepuana (C Belpto) notpedbutens

1. Ecnn paboTa BbINOMHSAETCS MOMHOCTB WM YacTUYHO M3 MmaTtepuana (C Belplo) noTpebutens,
NCMOMHMTENb OTBEYAET 3@ COXPAHHOCTb 3TOro Matepuana (Bewu) u NnpaBuiibHOE ero UCMosib30BaHue.

McnonHutenb 0653aH:

npegynpeante NoTpedbutenst 0 HENPUIOAHOCTU UM HeQOOPOKAYECTBEHHOCTM NMepeaaHHoro noTpeburenem
mMaTepuana (Bewm);

npeacTaBUTb OTYET 00 M3pacXOA0BaHUN MaTepuana 1 Bo3BpaTUTb ero OCTaTok.

B cnydae nonHom vnn YacTnyHOW yTpaThl (NOBpexaeHus) matepuana (BeLym), NPUHATOro oT noTpedbuTens,
ncnonHuTens ob6si3aH B TPEXAHEBHbIA CPOK 3aMEHWUTb €ro O4HOPOAHLIM MaTepuanom (BELLb) aHanormyHoro
KayecTBa U MO KENaHU MNoTpeduTensa M3rotoButb U3genue M3 OOHOPOLHOrO MaTtepuana (Bewm) B pasyMHbIN
CPOK, @ Mpu OTCYTCTBMM OAHOPOAHOro martepuana (Belin) aHarormyHoro KadecrtBa - BO3MECTUTb MOTpebuTento
OBYKPATHYKO LEHY YyTpayeHHOro (MOBpPEeXOAEHHOro) MaTepuana (Bewm), a Takke pacxodbl, MOHECEHHblEe
notpebutenem.

2. LleHa yTpayeHHOro (noBpexaeHHoro) maTepuana (Belum) onpeensieTcs, ncxoas M3 LeHbl MaTepuana
(BeLum), CyLLLECTBOBABLUEN B TOM MECTE, B KOTOPOM TpeboBaHMe NoTpebuTtens AomkKHO Obino ObiTe Y40BNETBOPEHO
NCMNorHMTENEM B AeHb AOOPOBOMLHOIO YAOBNETBOPEHUSA Takoro TpeboBaHMs uUnm B AeHb BblIHECEHUST cyaebHOro
peLleHus, ecnu TpeboBaHne noTpedbutens JOOPOBONBHO YAOBNETBOPEHO He Bbiro.

Llena matepuana (Bewyn), nepegaBaeMoro UCMOSTHUTENIO, OnpeaenseTca B LOrOBOPE O BbINOSIHEHUN paboThl
U1 B UIHOM AOKyMeHTE (KBUTaHUMW, 3aKa3e), NOATBEPKAAIOLLEM €ro 3aKIiYeHNeE.

3. NcnonHutenb ocBoOOXOaeTcss OT OTBETCTBEHHOCTM 3a MOMHYK UMM YacTUYHYKO yTpaTy (MoBpexaeHue)
MaTepuana (BeLym), MPUHSATOro UM OT NOTpeduTens, ecrnv NoTpedbuTens NpegynpexaeH ucnonHuTenem o6 ocobbix
CBOWCTBax MaTepuana (BelyM), KOTOpble MOryT MoBredyb 3a cobov €ro MOMHYyK WU YacTUYHYK yTpaTty
(noBpexgeHne) nubo ecnu ykasaHHble CBOWCTBA Martepuana (Bewm) He mornu ObiTb OBHapyxeHbl npu
HaZanexallen npuemMke UCNONTHUTENEM 3TOro martepuana (BeLm).

CraTbsa 36. O6513aHHOCTb MCMONHUTENSA NHPOPMUPOBATL NOTPedMTENA 06 06CTOATENBLCTBAX, KOTOPLIE MOTYT
MOBMUATbL HA KAYECTBO BbINOSIHAEMON paboThbl (OKa3biBaEMOWN YCIyrn) unmu noeneyb 3a coO0N HEBO3MOXHOCTb ee
3aBepLUEHUS B CPOK

NcnonHuutens 06si3aH CBOEBPEMEHHO MHOPMUPOBATL MOTPEGUTENs 0 TOM, YTO COGNIOAEHUE YKasaHWii
noTpebutenss U nHble OOCTOSATENbLCTBA, 3aBUCSLLME OT NOTPEeOWUTENs, MOTyT CHU3UTb KAyecTBO BbIMOJTHAEMOiA
paboTbl (OKa3biBaeMo yCryri) Unm noerieyb 3a Co60 HEBO3MOXXHOCTb ee 3aBepLLIEHMS! B CPOK.

Ecnu notpebutenb, HECMOTPS Ha CBOEBPEMEHHOE U 0BOCHOBaHHOE WHGOPMMPOBaHME MCMOMNHUTENEM, B
pPa3yMHbIA CPOK He 3aMEHWUT HENpUrodHbli MMM HedoOpOKAYeCcTBEHHbIM MaTtepuarn, He W3MEHWUT YyKasaHuil o
crnocobe BbINOMNHEHUs paboTbl (OKa3aHWsA Ycnyru) NMG0 He YCTPaHUT WHbIX OBCTOATENbCTB, KOTOpble MOryT
CHM3UTb KauyecTBO BbIMOSIHAEMOW paboTbl (OKasbiBaeMoi YCryru), WCMOMHWTENb BMpaBe oOTKa3aTbCA OT



McnornHeHmna gorosopa o BbINMOJIHEHUN paGOTbI (OKa3aHVII/I yCJ'IyFl/I) n FIOTpe6OBaTb NOJTHOro BO3MeLleHnA y6bITKOB.

CraTtbs 37. [Mopsagok n hopmMbl onnatbl BbINOMHEHHOW paboThbl (OKa3aHHOM yCryrn)

MoTpebuTtenb 06s3aH oNnaTUTb OKa3aHHblE eMy YCryrM B MOPSAKE UM B CPOKW, KOTOPbIE YCTaHOBIEHbI
[OroBOpPOM C UCMOMHUTENEM.

MoTpebutenb 00si3aH OMMATUTL BbLIMOSIHEHHYIO MCMOMHUTENEM B MNOMHOM obbeme paboTy nocne ee
NpuHATMA noTpebutenem. C cornacusa notTpebuTtens paboTa MOXET ObITb OnnavyeHa UM Npu 3aknivYeHnn 4orosopa
B MOMHOM pa3Mepe unu nyTemM Bbigayu aBaHca.

Onnarta okasaHHbIX yCnyr (BbIMONIHEHHbIX PaboT) NPOM3BOAMNTCA NOCPEACTBOM HamnMYHbIX UM B6e3HanMyHbIX
pac4yeToB B COOTBETCTBUM C 3akoHOAaTeNnbLCTBOM Poccuiickon deneparmm.

Mpu wmcnonb3oBaHWM HaNW4YHOW (OPMbI pacyeToB onfarta ToBapoB (paboT, ycnyr) notpebutenem
Npon3BOAMTCA B COOTBETCTBUM C ykasaHMeM npogaBua (MCMOMHUTENS) MYTEM BHECEHWS HANUYHbIX OEHEXHbIX
cpeacte  npogasuy  (McnonHWTEnto), nmMbo B KpeguTHyt  opraHmsauuwio, nubo nnaTexHoMy —areHTy,
OCYLLECTBMSAOWEMY [EATENMbHOCTb MO MNpuemy nnaTtexen uanyecknx nuy, nmbo GaHKOBCKOMY MNMaTeXHOMY
areHTy (cybareHTy), OCyLLEeCTBMSOLWEMY OESATENbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O GaHkax u
GaHKOBCKON AeATENbHOCTU, ECNIN UHOE HE YCTaHOBMEHO deaeparnbHbIMUM 3aKOHaMU UM MHBIMU HOPMAaTWBHBLIMU
npaBoBbiMM akTamu Poccuiickon Pepepaumn. lNMpu aToMm obsA3aTenbcTtBa noTpedbuTens nepeg nNpoaaBLOM
(vcnonnHuTenem) no onnaTte ToBapoB (paboT, yCnyr) CHMTAOTCA UCMOSTHEHHBIMU B pa3Mepe BHECEHHbLIX JEHEXHbIX
CpencTB C MOMEHTa BHECEHUSI HaNMYHbIX OEHEXHbIX CPEACTB COOTBETCTBEHHO NpoAaBuy (MCnonHUTEnNo), Nnbo B
KpeouTHYI0 OopraHvMsauuto, nMbo NnaTtexXHOMYy areHTy, OCYLLECTBMAIOWEMY AeATENbHOCTb MO MPUEMY NnaTexewn
dmsmdecknx nud, nnbo 6GaHKOBCKOMY NaTeXHOMY areHTy (cybareHTy), OCyLlecTBrsoWwemMy OesTenbHOCTb B
COOTBETCTBMM C 3aKOHOAATENBCTBOM O OaHKax U GaHKOBCKOWM OESATENBHOCTH.

Cratbs 38. YTpatuna cuny. - PegepanbHbinn 3akoH oT 25.10.2007 N 234-93.
CraTtbs 39. PerynmpoBaHue oka3aHus OTAeNbHbIX BUAOB yCnyr

Mocneacteus HapyLlleHund yCJ'IOBVIVI [orosopos 00 okasaHuM oTAeNbHbLIX BUOOB ycnyr, ecnn Takne 4oroBsopbl
No CBOEMY XapakTepy He noanagakT nog JencTBme HacTosILLEen rnasbl, onpenendrTca 3aKOHOM.

Cratba 39.1. [llpaBuna okas3aHus OTAENbHbIX BWMAOB YCIYr, BbINOSIHEHMS OTAENbHBIX BUOOB paboT
notpebutensm

lMpaBuna okasaHus OTAENbHbIX BWMOOB YCNYr, BbIMNOMIHEHMS OTAENbHbLIX BMOOB paboT notpebutenam
ycTaHaBnmBatoTcs MNMpasutensctBoM Poccunckon ®enepaumn.

Mnasa IV. TOCYOAPCTBEHHAS U OBLUECTBEHHASA 3ALLUTA
NPAB NOTPEBUTENEN

Cratbsa 40. PenepanbHbii rocygapCTBEHHBIN Hag30p B 0bnacTy 3awwmTsl npaB notpeburenen

1. ®epgepanbHbIl TOCYAapCTBEHHbIN HaA30p B 06nacTty 3awutbl npaB notpebuTenen ocyllecTBnsieTcs
YNONIHOMOYEHHbIM beepanbHbiM OpraHoM UCMONHUTENBbHON BnacTy (ganee - opraH rocyapCTBEHHOro Hag3opa)
B nopsiake, yctaHoBneHHoM [NpasutensctBom Poccuiickon denepaumu.

2. ®epepanbHbIi rocyAapcTBEHHbIN Haa30p B 06nacTu 3awwmTbl NpaB noTpebutenen BktoyaeT B cebs:

1) opraHusauuio M nNpoBefeHVe MPOBEepPOK COBMAEHUS U3rOTOBUTENAMU (MCMONHUTENSMKU, MpoAaBuamMu,
YMOMIHOMOYEHHBbIMW ~ OpraHM3auMsMyM UM YNONHOMOYEHHbIMW  MHAMBMAYarNbHbIMKM - NpeanpuHMMaTensmu,
nvnoptepamun) TpeboBaHMI, YCTAHOBMEHHbIX MeXAyHapodHbiMM goroBopamu Poccunckon ®egepauum,
HacToslwmM 3akoHoM, ApyrMMu defeparnbHbIMA  3aKOHaMU M MHBIMU  HOPMAaTUBHBIMU MPaBOBbLIMW  aKTamm
Poccuiickon ®egepaumun, perynvpylowmmmn OTHOWEHUS B obracTu 3awuTbl npaB notpebutenen (panee -
ob6sa3aTenbHble TpeboBaHUA), NpeanncaHnii 4OMKHOCTHBIX MWL, OpraHa rocyAapCTBEHHOro Haa3opa;

2) opraHuzaumilo 1M MpoBedeHWe MPOBEPOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHuaM, obecneunBarolLM 6e3onacHOCTb ToBapoB (paboT, ycnyr) ANS XUM3HWM U 300pOBbsS NOTpebutenew,
OKpyXatoLen cpeapl, NpeaynpexaeHue AenCcTBUIN, BBOAALWMX NnoTpebutenen B 3abnyxaeHvne, n npegoTepalleHne
MPUYUHEHNs Bpeda WMyLecTBy noTpebuTenen, yYCTaHOBMNEHHbIM B COOTBETCTBUM C  MeEXAYHAPOAHbIMU
porosopamun Poccuiickon ®egepaumun, degeparnbHbiMU 3aKOHaMU U MHBIMW HOPMATMBHLIMU NPAaBOBLIMU aKkTaMu
Poccuiickon ®egepaunu;

3) npyMeHeHne B Nopsiake, yCTaHOBNEHHOM 3akoHoaaTenbCcTBoM Poccunckon ®egepauum, mep npeceyeHns
HapyLleHn 06a3aTenbHbIX TpeboBaHui, Bbiaady npeanMcaHnii O NpekpalleHun HapyLieHuin npas notpebutenen,
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0 NpeKpaLLeHn HapyLeHnin obsi3aTenbHbIX TpeboBaHMi, 06 YCTPaHEHMW BbISIBNIEHHbIX HapyLLEHWI 06a3aTenbHbIX
TpeboBaHWiA, NPUBEYEHME K OTBETCTBEHHOCTM UL, COBEPLUUBLLMX Takne HapyLUEeHWs:;

4) cuctematmdeckoe HabnogeHWe 3a  UCMONHEHMEM  obsizaTenbHbIX  TpeboBaHUW, aHanmM3 WU
MPOrHO3MPOBaHME COCTOSIHUSI UCMONMHEHUS obsi3aTernbHbIX TPeboBaHWIA MPU OCYLLECTBNEHUN W3rOTOBUTENSIMU
(McnonHuTensMK, npogaBLaMu, YNONMHOMOYEHHBIMM OPraHU3auMsIMU UK YNOTHOMOYEHHBbIMU UHAMBUAYaNbHBLIMU
npeanpuHMMaTensMmM, UMNopTepamMm) CBOeN AeATENbHOCTY;

5) crtatuctuyeckoe HabnogeHue B obnactu obecneveHust 3awmTbl NpaB NoTpebuTtenen, yyeT u aHanus
CryyaeB NPUYMHEHUS] Bpeaa XMU3HM U 340POBbI0 NOTPebUTenei, okpyatoLLen cpeae u MMyLLEeCTBY noTpebutenen,
CBSI3aHHOMO C NPUOBPETEHMEM M MUCMONb3OBaHMEM ToBapoB (paboT, ycnyr) ¢ HegocTaTkamu, OMacHbIX TOBapoB
(pabot, ycnyr) nubo c nNpegocTaBrneHMEM MNOTPeEOUTENSAM HECBOEBPEMEHHOW, HEMOMHOW, HEeAOCTOBEPHON W
BBOAsLLEeN B 3abnyxaeHne nHopmauum o ToBapax (pabotax, ycnyrax);

6) exxerogHoe NpoBefeHNe aHanM3a 1 OLUeHKN 3PdEKTUBHOCTUN dhedeparnbHOro rocyAapCcTBEHHOrO Haa3opa
B 06nacTu 3almTbl NpaB NoTpeduTenei;

7) exxeroHyto NoAroToBKy Ha OCHOBaHWUM pPe3ynbTaToB AeATENbHOCTMW, NPEAYCMOTPEHHON NoagnyHkTaMm 1 - 6
HacCTOSILLLEro MyHKTa, rOoCyAapCTBEHHbIX AOKMaaoB O 3awmTte npaB notpebutenen B Poccuiickon depepaumm B
nopsiake, ycraHosneHHom lNMpasutensctsom Poccuiickon ®enepauuu.

3. K OTHOLLEHMSIM, CBSAI3aHHbLIM C OCYLLECTBIEHNEM (heaepanbHOro rocygapCTBEHHOro Hagsopa B obnacTu
3aWmnTel npaB notpebuTenen, opraHusaumen W NPOBEAEHWEM NPOBEPOK W3roTOBUTENEN (MCNOMHUTENEW,
NpoAaBLOB, YMNONMHOMOYEHHbIX OpraHM3auuii UNM  YNONIHOMOYEHHbIX MHAMBUAYamNbHbIX MPeAnpUHUMaTEnen,
NUMMOPTEPOB), NPUMEHSIOTCS NonoxeHus PenepanbHOro 3akoHa oT 26 gekadbps 2008 roga N 294-03 "O 3awmte
npaB OPUOMYECKUX NUL W WHAMBMAOYANbHbIX NPeAnpUHUMAaTENel NpU OCYLLECTBIEHUN FOCYAapPCTBEHHOMO
KOHTpons (Hag3opa) U MyHUUMNanbHOro KoHTpons".

4. JomKHOCTHbIE N1 opraHa rocyapcTBEHHOro HaA30pa B Nopsiake, YCTaHOBNEHHOM 3aKOHOAATENbCTBOM
Poccuiickon deaepaLmm, UMEOT Npaso:

1) 3anpawmBaTb W MofydaTb Ha OCHOBaHWM MOTMBMPOBAHHbLIX MUCbMEHHbLIX 3anpocoB OT OpraHoB
rocyapCTBEHHOW BracTW, OPraHOB MECTHOro CaMoyrpaBreHus, O6LLIECTBEHHbIX OpraHu3auuii, U3roToBUTENEN
(McnonHuTenen, nNpoAaBUOB, YNOMHOMOYEHHbIX OpraHM3auMin UMM - YNOMHOMOYEHHBLIX  MHAMBUAOYaNbHbIX
npeanpuHMmaTtenei, UMNopTEPOR) MHGOPMaLIMIO U AOKYMEHTbLI MO BONpocaMm 3aLLuThbl NpaB noTpebutenei;

2) GecrnpenaTCTBEHHO MO MPeAbsSBNEHUN Cry)XeBHOro yAOCTOBEPEHUS U KOMWUM MpuKasa (pacnopsiKeHus )
pykoBoOUTENS (3aMecTUTens pPyKoOBOAWUTENS) OpraHa rocygapCTBEHHOIO Haasopa O HasHaYeHWU MpPOBEPKM
noceliaTb TEPPUTOPUIO, 34aHUSI, MOMELLEHMSI U COOPYXKEHUS, UCMONb3yEMblE M3rOTOBUTENEM (MCMOMHUTENEM,
npoAaBLOM, YMNONIHOMOYEHHOW OpraHusauuMei WnM YNorHOMOYEHHbIM WHAMBMAYANbHBIM NpeanpuHUMaTenem,
MMMOPTEPOM) NMPY OCYLLECTBNEHUM CBOEW AEATENBHOCTU, B LIENSX NPOBEAEHUS MEPOMNPUSATUA MO KOHTPOSHO;

3) npoBoguTb 0TOOp NMpob6 M 0OpasuoB TOBApPOB, MPEeLHA3HAYEHHbIX ONSA peanusauMn u peanuayemblx
noTpebutensiM, 4ns NPOBEAEHNS UX UCCMNeaoBaHWIN, UCNbITaHWUIA;

4) BblgaBaTb W3roTOBMTENSAM (MCMNOMHUTENSM, MpodaBuaM, YMNOMHOMOYEHHBIM OpraHu3aumsM  Unu
YMNONIHOMOYEHHbIM ~ MHAMBUAYANbHLIM  NpeanpuHMMaTensM, UMnopTepam) MpeanucaHus o  NpekpalleHun
HapyleHWn npaB noTpedutenei, o NpekpalleHUn HapylleHuin obs3aTenbHbix TpebGoBaHWi, 06 YCTpaHeHuK
BbISIBMIEHHbIX HapylleHun obsasaTtenbHblx TpeboBaHWiA, O MNPOBEAEHUM MEPOMPUSTUIA Mo  oBecrneyeHmo
npeaoTepaLLeHns Bpeaa XN3HW, 300pOBbo U UMYLLECTBY NOTpebUTENEN, OKpyXKatloLwe cpeae;

5) cocTtaBnsATb NpoOTOKONbl 06 agMUHWUCTPATUBHBLIX MpPaBOHApYLIEHWsX B 06nactu 3alWuTbl npaB
noTpebutenei, paccmatpuatb Aena o6 ykasaHHbIX agMUHUCTPATUBHBLIX NMPaBOHAPYLUEHUAX U NPUHUMAaTb Mepbl
Mo NpeaoTBPALLEHNIO TakUX HapPYLUEHWIA;

6) HanpaBnsATb B YMNOMHOMOYEHHbLIE OpraHbl MaTepuarnbl, CBsi3aHHble C HapylleHUsIMKM 06s3aTenbHbIX
TpeboBaHWiA, ANsi peLLEHNsi BOMPOCOB O BO30YXKOEHUN YrONOBHLIX AEr NO NpU3HakaMm NpecTynieHnis;

7) obpawartbcs B Ccyq C 3asiBlieHMsIMM B 3aWuUTy MpaB MNoTpPeOuTenen, 3aKOHHbIX WHTEpecoB
HeonpeaeneHHOro kpyra notpebutenen, a Takke C 3asiBNEHUSIMUA O NUKBMAALMM U3roToBUTENST (MCMNOSHUTENS,
npodasua, YNoNHOMOYEHHOW opraHu3auumn, nMmnopTtepa) nubo o npekpalleHUM AesiTeNbHOCTU MHAMBUAYAaNbHOMO
npeanpuHumatens (yrnorHOMOYEHHOro MHAMBUAYaANbHOIO NpeanpuHMMaTens) 3a HeodHOKpaTHoe (aBa u Gonee
pasa B Te4YeHue OAHOro kKaneHgapHoro roga) wnu rpyboe (noBrekwee cMepTb UMM MaccoBble 3aborneBaHus,
OTpaBreHus Ntofen) HapyLieHe npaB NoTpeduTenei.

5. OpraH rocygapCTBEHHOroO Hagsopa MoXeT OblTb MpMBEYEH CydoM K yyacTuio B aerne nubo Bnpase
BCTyNaTb B AEr0 NO CBOEW MHULMATMBE UMK MO MHULMATUBE 1L, Y4acTBYOLWMX B Aene, ANs Aadv 3aknioYeHus no
Oeny B Uensix 3awutbl npaB notpebutenel B nopsiake, YCTAHOBMNEHHOM 3akoHoOaTenbCcTBOM Poccuiickoi
depepauuu.

5.1. MpeanucaHue, BblAaHHOE MPW OCYLLECTBEHMN FOCYOAapPCTBEHHOIO Haasopa B obnacTu 3awuTbl npas
noTpebutenen, MOXeT ObiTb 0GXarioBaHO B apOUTpaXHbIN cyn B TeYEHUEe TpeX MecsieB CO AHS ero Bbigaudu. B
criyyae npuHATUS 3asiBreHust o6 o6anoBaHWM 3TOro npeanucaHvst K MPOW3BOACTBY apbuTpaxkHoro cyaa
WCMNONHEHNE 3TOrO NPEANUCaHUsi NMPUOCTaHaBNMBAETCA OO0 AHS BCTYMNNEHWUS pelleHus apbuTpaxkHoro cyaa B
3aKOHHYIO cuny.
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6. OpraH rocygapcTBeHHOro Hag3opa BnpaBe AaBaTb pas3bsCHEHUS MO BOMPOCaM MPUMEHEHUSI 3aKOHOB U
WHBIX HOPMAaTMBHbLIX MPaBOBbIX akToB Poccuickon ®enepauunn, perynmpyrolmMx OTHOLIEHMS B 06racTu 3awmThbl
npas noTpeduTenen.

7. FocyaapcTBEHHbIM HaA30p 3a COOTBETCTBMEM TOBApPOB TpeboBaHWsIM Ge30MacHOCTW, YCTAHOBMEHHbLIM
TEXHUYECKMMWN  perfiaMmeHTaMu, OCYLLECTBMSETCA Takke YNONHOMOYEHHbIMM  dbegepanbHbiMM - OpraHamm
WCMNOMHMTENBHOW BlacTM B COOTBETCTBUM C 3akoHogaTenbcTBOM Poccunckon ®Penepaumm O TEXHUYECKOM
perynmpoBaHumn.

8. OpraH rocygapCTBEHHOrO Hag3opa COBMECTHO C  YMOSIHOMOYEHHbIMWU befepanbHbiMM - OpraHamu
NCMNOMHUTENBHOW BNACTU, YKa3aHHLIMU B MYHKTE 7 HACTOSILLEN CTaTbW, OCYLLECTBNSAET hopMUpOBaHNE N BeAEHUE
OTKPbLITOrO M OOLLEAOCTYNHOrO roCcygapCTBEHHONO MHAOPMALMOHHOIO pecypca B obnactm 3awuTbl npa.
notpebutenen, kadectea n 6e3onacHOCTU TOBapoOB (paboT, ycnyr) B nopsake, yCTaHOBNEHHOM [paBuMTeENsCTBOM
Poccuiickon ®epepaumu.

Cratbss 41. OGs1I3aHHOCTb W3rOTOBUTENS (I/ICI'IOJ'IHI/ITeJ'I‘i-l, npogasua, yI'IOJ'IHOMO‘-IeHHOI7I opraHunsauunm wunn
YNOJIHOMOYEHHOro nHamBmMayarnbHOro npegnpuHuMarens, I/IMFIOpTepa) Nno npeaocTtaBrieEHUIO I/IHC*)OpMaLl,I/II/I opraHy
rocyaapCTtBeHHOro Haasopa

NarotoButenb (MCnomHUTENb, NpPOAABEL, YMNOMHOMOYEHHAs! OpraHu3auus WM YNOJIHOMOYEHHbIV
MHOMBUAOYanNbHbLI NpeanpuHMMaTenb, UMNopTep) no TpeboBaHMIO oOpraHa rocyLapCTBEHHOrO Haasopa, €ro
OOIMKHOCTHBIX NL, 06513aH NpefoCTaBUTb B YCTAHOBIMEHHbLIA VMU CPOK OOCTOBEPHLIE CBEAEHMUS, JOKYMEHTAUNIO,
OOBACHEHUSI B NMUCbMEHHOW K (MNK) YCTHOM (DOPME M UHYK MHpopMauuo, HeOOXoAMMYK ANsi OCYLLECTBIEHMS
OpraHoM rocydapCTBEHHOrO Hajsopa W ero  [OOMKHOCTHbIMM - nuuamMu  MOMHOMOYUKW,  YCTaHOBMEHHbIX
3akoHoaaTenscTBoM Poccuinckon denepaumu.

Cratbs 42. YTpaTtuna cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. TlonHOMO4YMSI BbICLUMX WCMOMHUTENBHBIX OPraHoOB rOCY0APCTBEHHOM BNactn CyObeKTOB
Poccuickon ®egepauun B obnacTtu 3awwmTbl npaB notpedutenen

Bbiclunii  MCNOMHWUTENBHLIA OpraH rocyAapCTBEHHOW BRacTM COOTBETCTBYlLIEro cybbekta Poccuiickoi
degepaumn OCYLLECTBMAET MEPONPUSATUA MO peanusauun, obecrneyeHno U 3alumTe npaB notpeduTenein u B
npeaenax cBOUX NOfTHOMOYUIA NMPYHUMAET onpeneneHHble Mepbl.

Cratba 42.2. llepefaya OCYyLWECTBIEHNS MOMIHOMOYUIA OpraHa rocyAapCTBEHHOIO Haasopa opraHam
NcnonHMTENbHOW BriacTn cyobekToB Poccuiickon ®epepauun

lMonHoMoumnsa opraHa rocydapCTBEHHOrO Hag3opa MO OCYLLEeCTBREeHUo heaepanbHOro rocygapcTBEHHOro
Hagsopa B oOnacTyM 3awuTbl NpaB noTpebuTenem Moryt nepefaBaTbCs ANs OCYLLECTBMEHUSA OpraHam
ncnonHUMTENbHOW BriactTu cybbekToB Poccuiickon depepaumm noctaHoBneHusimu [pasutensctBa Poccuiickon
depepaummn B nopsigke, ycraHoneHHom ®PeneparnbHbiM 3akoHOM OT 6 okTaA0psa 1999 roga N 184-03 "O6 obwmx
NPUHUMNax opraHmn3auum 3akoHodaTesNbHbIX (MpeacTaBUTENbHbBIX) U MCMOMHUTENbHBLIX OPraHOB rocy4apCTBEHHON
BrnacTu cybbektoB Poccuiickon Pegepaummn”.

Cratba 43. OTBETCTBEHHOCTb 3a HapylleHue npaB NoTpebuTenen, yCTaHOBMEHHbIX 3aKOHaAMW U WUHbLIMU
HOpMaTMBHbLIMW NPaBOBbLIMK akTamu Poccuiickon ®epepaunn

3a HapylweHue npaB noTpebutenen, YCTaHOBMEHHbIX 3aKOHAMW W MHbIMW HOPMaTMBHLIMU MPABOBLIMU
aktamu Poccuiickon ®eagepauun, npogasel, (MCNOMHUTENb, U3rOTOBUTENb, YNONTHOMOYEHHAs OpraHu3auus unm
YMONTHOMOYEHHbIN MHOMBMAYAmNbHBIA NpeanpyHMMaTenb, UMNOPTEP) HECET aaMUHUCTPATUMBHYIO, YIOMOBHY WM
rpaxaaHcKo-NnpaBoOBYO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTens,cTBOM Poccuiickon ®enepauuu.

Cratbs 44. OcymeCTBneHme 3alnTbl NpaB n0Tpe6|/|TeJ'|e|7| opraHamMmum meCTHOro camoynpasieHnd

B uensx 3awutbl npaB notpedbutenen Ha TEPPUTOPMU MyHMUUNANbLHOro obpa3oBaHUs OpraHbl MECTHOTO
caMoynpaBrieHNsi BNpaBge:

paccMaTpuBaTh Xanobbl NOTpebuTenen, KOHCYNbTUPOBATL UX MO BOMpOCcam 3aluTbl NpaB NoTpeduTenei;

obpalaTbcs B cyabl B 3alUMTy npaB notpebutenen (HeonpegeneHHoro kpyra notpebutenen).

Mpu BbIsIBNEHMM MO Xanobe noTpeduTtensa ToBapoB (paboT, ycryr) HeHaanexallero kadecTBa, a Takke
onacHbIX ANs KU3HW, 300POBbS, UMYLLLECTBA NOTPEOUTENEN 1 OKpYXaloLen Cpefbl He3ameauTenbHO M3BeLaTb
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06 aTOM dbepeparnbHble OpraHbl MWCMOMHUTENbHOW BMAcTW, OCYLLECTBNSAIOWME KOHTPOfb 3@ KayeCTBOM M
Ge3onacHoCTbio ToBapoB (paboT, ycnyr).

Mpuem xano® noTpebutenern MOXeT OCYLLEeCTBMATbCA Yepe3 MHOroyHKLUMOHAaMNbHbIE  LEHTPbI
npeaocTaBneHns rocy4apCTBEHHbIX U MyHULMNAbHBIX YCIyT.

CraTtbs 45. NpaBa obLecTBeHHbIX 00beaMHeHU NnoTpebuTenen (Mx accoumnaLmin, Colo30B)

1. lpaxpgaHe BnpaBe 0ObEOUHATLCA Ha [O0OOPOBOMBLHOM OCHOBE B OOLIECTBEHHblE 00bEAMHEHUS
notpebutenen (nx accoumauum, Co3bl), KOTOpPblE OCYLLECTBMASIOT CBOK [OEATENbHOCTb B COOTBETCTBUMM C
yCcTaBamu ykasaHHbIX 06beguHeHUN (MX accoumnalmii, Col30B) MU 3akoHodaTenbCcTBoM Poccuickon ®enepauun.

2. Ob6wecTBeHHble 00beanHeHWs noTpedbuTenen (MXx accoumauuun, CO3bl) ANA OCYLLECTBIIEHUS CBOMX
yCTaBHbIX Lierien Bnpaee:

yyacTBoBaTb B pa3paboTke obsA3aTenbHbIX TpeboBaHMi k ToBapam (paboTtam, ycryram), a Takke NPOEKTOB
3aKOHOB M MHBLIX HOPMATUBHbIX MPaBOBbLIX akTOB Poccuiickon degepaunn, perynmpyowmnx OTHOLWEHUST B 0bnacTtu
3alWmThI NpaB noTpebutenen;

NPOBOANTbL HE3aBUCUMYKO 3SKCNepTM3y kadecTBa, OesonacHocTu ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA NMOTPEOUTENBLCKMX CBOWCTB TOBApOB (paboT, ycnyr) 3asiBNeHHOW npoAaBuamu (M3roTOBUTENSMMU,
NCMNOMHUTENSIMU) NMHAOPMALIMKN O HUX;

OCYLLECTBNATb OOLLECTBEHHBIA KOHTPOMb 3a cobntogeHnem npaB noTpebutenen v HanpaensTe B OpraH
rocy0apCTBEHHONO Hafs3opa M OpraHbl MEeCTHOro CamMoOynpaBfneHUs MHGOpMauuio O (hakTax HapylleHun npas
notpebutenen nns nNpoBedeHMs MPOBEPKM 3TUX (PAKTOB M MPUHSATUSA B Clydae WX MOOTBEPXKOEHMS Mep Mo
NMpecevYeHni0 HapylleHuin npaB notpebutenen B npegenax MOMHOMOYMI YKa3aHHbIX OpraHoB, y4acTBOBaTb B
NpOBEAEHUN 3KCNEPTU3 NO hakTam HapyLLUEHWUI NpaB NoTpeduTenel B cBsA3M ¢ obpalleHmamn notpebutenen. Mpu
OCYLLECTBMNEHUN OOLLECTBEHHOIO KOHTPOsi OOLLECTBEHHbIE 00beaMHEHNA NoTpebuTenen (Mx accoumaumm, Cor3abl)
He BnpaBe TpebOoBaTb OT M3rOTOBUTENEN (MCMONMHUTENEN, MNPOLABLIOB, YMOMIHOMOYEHHbIX OpPraHu3auun wunm
YMONTHOMOYEHHbLIX  UHAMBUAYyANbHbIX  MpearnpuHUMaTtenen, WUMNopPTEPOB)  MNpPeACTaBreHMe  OOKYMEHTOB
(BbINONHEHME OEWCTBUI), 00A3aHHOCTb NPeACTaBnNeHns (BbINOMHEHUS) KOTOPLIX MO TpeboBaHMIO NOTpPeduTens He
yCTaHOBIEHA 3aKOHOM;

pacnpocTpaHaTb MHAOPMaLMIo O npaBax MoTpeduTene M 0 HEOOXOAMMLIX AEWCTBUSIX MO 3alunUTe 3TUX
npaB, O pesynbTaTtax CPaBHUTENbHLIX WCCNEAOBaHWMI KadyecTBa TOBapoB (paboT, ycrnyr), a Takke WHyH
nHdopmaumio, Kotopass bygeT cnocobGeTBOBaTh peanu3aumMyM npaB M 3aKOHHBIX WHTEPEcOB noTpebutenen.
Mybnukyemble 0OLLECTBEHHBIMU OObEANHEHUSIMM MOTpeduTenen (Ux accoumauusMy, Cok3amu) pesynbTaThbl
CpPaBHUTENbHbIX MCCNEOOBaHMI Ka4eCcTBa TOBApOB (paboT, ycnyr) He ABNSTCA peknamowu;

BHOCUTb B dhefieparnbHble OpraHbl UCMOMHUTENBHOWM BNACTU, OpraHn3aLmmn NpeanoXeHnst 0 NPUHATAM Mep MNo
MOBBLILLEHMIO KadecTBa ToBapoB (paboT, ycnyr), No NPUOCTaHOBMEHUIO NMPOM3BOACTBA WM peanusauun TOBapOB
(BbINONHEHMA paboT, oOkas3aHWsi ycnyr), MO OT3blBY C BHYTPEHHEro pblHka ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLNX NPEAbABASEMbIM K HAM W YCTaHOBMEHHbIM 3akoHogaTenbcTBom Poccuickon depepauum o
TEXHUYECKOM PErynMpoBaHnn 0b6s3aTenbHbIM TpebOBaHNSIM;

BHOCWUTb B OpraHbl MpOKypaTypbl W dedepanbHble OpraHbl WCMOMHUTENBHOM BRAcTM Martepuanbl o
NMPUBNEYEHNN K OTBETCTBEHHOCTM fML, OCYLLECTBASAOLWNX NPOU3BOACTBO U peanu3aumio TOBapoB (BbINOSIHEHUE
paboT, okazaHMe yCryr), He COOTBETCTBYIOLUMX NPEABLSBASEMbIM K HAM 00si3aTenbHbIM TpeboBaHWAM, a Takke
HapyLlalwux npaBa noTpeduTenen, yCTaHOBMNEHHbIE 3aKOHaMW U WUHbIMM HOPMATUBHBLIMW MPABOBLIMW aKTamu
Poccuiickon ®epepaunu;

obpalLaTbcs B OopraHbl NpoKypaTypbl ¢ Npocbbamy NPUHECTU NPOTECTbI O NPU3HAHUN HEAENCTBUTENbHLIMU
aKToB (pefeparnbHbIX OpPraHoB WCMOSNTHUTENbHOM BIiacTW, akTOB OPraHoOB WCMOSHWUTENBHOW BMacTM CyObeKToB
Poccuinckon ®efepaumm M akToOB OpPraHOB MECTHOrO CamMoynpaBfieHus, MPOTMBOPEYaLLMX 3aKOHaM W MHbIM
PErynMpyoLwmm OTHOLLEHUSA B 00nacTu 3allmTbl NpaB NOTpebuTenen HOpMaTUBHBLIM NPaBOBbLIM akTam Poccuinckom
degepauunu;

obpalaTecs B CyAbl C 3asABNEHWSAMM B 3aluUTy MNpaB NOTpPebuTenem M 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NOTpeduTenen, HeonpeaeneHHoro kpyra noTpeduTenen);

y4yacTBOBaTb COBMECTHO C OpPraHoM TrOCyAapCTBEHHONO Hagsopa B (QOPMUPOBAHMM  OTKPbITLIX U
00LEeaOCTYMHbIX FOCYAAapPCTBEHHbLIX WH(OPMALMOHHBIX PecypcoB B 0Onmactu 3awuTbl npaB notpebutenen,
KayecTBa 1 6esonacHocTu ToBapoBs (paboT, ycnyr).

CraTtbs 46. 3awmTa npaB 1 3aKOHHbIX NHTEPECOB HeonpeaerieHHOro Kpyra r|0Tpe6|/|Tene|7|

OpraH rocyaapCTBEHHOro Hagsopa, OpraHbl MECTHOrO CaMoyrnpaBreHusl, O6LecTBeHHble 00beauHeHUs!
notpebutenei (Mx accouuauMun, col3bl) BrpaBe NPeobsABNATb UCKU B Cydbl O MpeKpalleHU! NPOTMBOMNpPaBHbIX
OeNCcTBUN M3roToBUTENS (UCMONMHUTENS, NpoAaBLa, YMNONHOMOYEHHOW OpraHu3auuM Wnv  YrorHOMOYEHHOro
UHOMBMAYANbLHOrO NpeanpuUHMMAaTens, MMNopTepa) B OTHOLLEHUM HEONpPeAerneHHOro Kpyra notpebutenei.
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Mpu yOooBNETBOPEHNM TaKOro MUCKa Cyn 00sA3biBaeT MpaBOHApPYLUUTENsi JOBECTU B YCTAHOBMEHHbLIA CyOOM
CPOK Yepes cpecTBa MaccoBOW MHpopMaLum UM uHeiM cnocobom Ao cBefeHust noTpebutenen pelleHne cyaa.

BcTynvBlwee B 3aKOHHYK CUIy pelleHue cyga O MNpU3HaHMM OEeNCTBUMI U3roTOBMTENs (UCMOMHUTENS,
npogasua, YMNOMHOMOYEHHOW OpraHuM3auum Wnu  YnoriIHOMOYEHHOrO WMHAMBWMAYANbHOMO MpeanpuHUMarens,
nmnopTepa) NPOTUBOMNPaBHbLIMM B OTHOLLUEHUWM HEOMPEeAEeNieHHOro Kpyra notpebutenen obasaTenbHo Ans cyaa,
paccmMaTpuMBaloLEero Mck NoTpebuTens o 3awmTte ero npae, BO3HWKLUMX BCREOCTBUE HACTYMNSIEHUS IpaKgaHCKO-
NpaBoOBbIX NOCNEACTBMIA AEACTBUA U3roTOBUTENS (UCMOMHUTENS, NPoAaBLa, YNOMHOMOYEHHOW OpPraHn3auun unm
YMONTHOMOYEHHOIO MHANBMAYANbHOIO NPeAnpuUHMMaTens, umnopTepa), B 4acTu BONPOCOB, UMENN NI MECTO Takue
OEVCTBUSI U COBEPLLEHDBI NI OHW M3rOTOBUTENEM (MCMOMHUTENEM, NPOLABLIOM, YNONHOMOYEHHOW OpraHv3aumen
U YNOFTHOMOYEHHBIM UHAMBUAYANbHbLIM NpeanpvHuMaTenem, MMNOPTEPOM).

OpHOBpEMEHHO C YAOBNETBOPEHMEM UCKA, NPEABABNEHHOIO OOLLECTBEHHBIM 00bEANHEHNEM NOTPEOUTENEN
(Mx accouuaumen, COK30M), OpraHamu MECTHOro CaMOyMnpaBlieHUs B MHTepecax HeonpeneneHHoro Kpyra
notpebutenen, cyn MPUHMMAET pelleHne O BO3MELLEHUM OOLlecTBEHHOMY oObefuHeHuto notpebutenen (Mx
accoumaumm, coay), opraHaMm MECTHOrO CamoyrnpaBfieHMs1 BCEX MOHECEHHbIX MO Aeny cyoebHbIX M3gepxek, a
TakKe MHbIX BO3HUKLLMX OO0 OOpalleHus B cyq U CBSI3aHHbIX C PacCMOTPEHMEM Aerna HeobXoAMMbIX PacxOpoB, B
TOM YuMCrie pacxXoA4oB Ha NPOBeAEHNE HE3aBMCMMOWM 3KCMEPTU3bI B CIydae BbISIBNIEHWSA B pe3ynbTate NpoBeaeHus
TaKoW aKCnepTu3bl HapyLLeHns obsizaTenbHbiX TpeboBaHMI K ToBapam (paboTam, ycnyram).
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